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Voices from the communities

“We are hurting from the trauma of the past. 

We need to heal ourselves. We must set our own cultural framework led 

by women and men in community and especially women because 

they are the backbone of community. With organisations like 

Aboriginal Family Law Services at our side we can  set our own 

agenda to empower ourselves, overcome adversity and walk 

forward to a strong future, strong in our law and culture, our 

country and our language.”

We acknowledge artist June Peters for use of her artwork titled 

“Waterholes - Gija Country” for the design of this annual report.

Artist Description:

“I  have painted waterholes in my country - Gija country in the East Kimberley, 
WA. You can see the tributary of the Ord River flowing through the middle. 
The flatlands have plenty of waterholes and after the wet, they fill right up. 
The waterholes are all different colours, just depends on what’s underneath 
them. Some are very salty because all this country used to be under seawater 
long time ago - they’re the one dotted in white. The black, they’ve still got a 
bit of water in them but no good to drink. The red and orange coloured ones 
are where the good water is, bit of sand but water ok. This is a really good 
place for animals and bush tucker most of the year, and the old people used 
to walk all around and lived off this land.”

Copyright for Artwork, Images and text remains with the Artist and Artlandish 
Pty and may not be reproduced without permission. 
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The Aboriginal Family Law Services (WA) would like to 
acknowledge the traditional owners of the lands on 
which we work. We pay respect to elders past, present 
and emerging, and acknowledge the many people who 
act as custodians of the cultural heritage of these lands. 
We would also like to acknowledge all victims/survivors 
of family violence.

Indigenous Disclaimer: Aboriginal and Torres Strait 
Islander people are warned that this report may contain 
images of deceased people. 

Names used in case studies are not the real names   
of clients. 

Acknowledgement of Traditional Owners

Introduction
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Corporate Profile

ABOUT US
The Western Australian Family Violence Prevention Legal Service Aboriginal Corporation, trading as the Aboriginal 
Family Law Services (WA), “AFLS”, provides legal representation and community education to Aboriginal and Torres 
Strait Islander people in Western Australia in the areas of family and sexual violence.

GOVERNANCE AND MEMBERSHIP
The Western Australian Family Violence Prevention Legal Service Aboriginal Corporation, ICN 7333, trading as 
Aboriginal Family Law Services WA “AFLS” is funded by the National Indigenous Australians Agency under the 
National Family Violence Prevention Legal Service Program, we are the largest FVPLS provider in Australia. The 
organisation has its Corporate Services Office in Perth and has six regional offices, located in Broome, Carnarvon, 
Geraldton, Kalgoorlie, Kununurra and Port Hedland. The Corporate office is responsible for overall coordination and 
financial management of the various operations of the corporation as a whole. 

The AFLS operates under governance principles outlined in its Rule Book and policies, as well as a statement of 
professional ethics and conduct. The organisation’s commitment to ethical conduct applies to the Board of Direc-
tors, employees and volunteer staff.  

We encourage all Aboriginal people concerned about family violence to become a member of our organisation. Our 
membership base is statewide. To become a member you need to be at least 18 years of age, be an Aboriginal and/
or Torres Strait Islander person, reside normally and permanently in the State of Western Australia and have no 
conviction of an offence in the last five years that involved any act of violence. Application forms are available from 
any of our offices, or on our website.

POLICY AND COMPLIANCE

National Accreditation Scheme 
OUR PHILOSOPHY OF SERVICE
We strive to address family and sexual violence through:

 ú Acting swiftly and with compassion to ensure our services 
are as effective as possible;

 ú Providing a supportive and trusted environment for people 
to access our services;

 ú Creating a service that is accessible to all who are in need;
 ú Recognising the importance of kinship to our wellbeing;
 ú Celebrating Aboriginal culture, history and diversity in all 

services;
 ú Providing social and emotional wellbeing support where 

possible; and
 ú Evaluating and acting on feedback to improve our 

services.

for Community Legal Centres

AFLS has continued to comply with the 
necessary requirements into 2019 and 
2020. We were audited by Community 
Legal Centres Australia (CLCA)  Accred-
itation last year and have maintained our 
accreditation status. Achieving accredi-
tation status supports and gives recog-
nition to our good practice in the delivery 
of our legal and client services. This 
includes areas of governance, finan-
cial accountability and human resource 
management. The maintenance of 
our status under the CLCA’s National 
Accreditation Scheme is a condition of 
our funding arrangements.

Acknowledgement of Traditional Owners

Introduction
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Strategic Plan 2019-20200

Engagement 
 � Good communica-

tion 
 � Authentic commu-

nity engagement 
 � Strong membership 

base 
 � Strong stakeholder 

collaboration 

Service Delivery 
 � Culturally safe and 

secure 
 � Holistic Approach 
 � Outcomes focused 
 � Innovative and 

responsive 
 � Legal assistance, 

case management 
and community 
legal education 

OUR ORGANISATIONAL VALUES
Cultural Security — Aboriginal cultural values are 
recognised and respected.

Confidentiality — information is held in trust.

Respect — everyone is treated with fairness, equity, 
honesty and integrity.

Ethical — act with professionalism, trustworthiness, 
accountability and transparency.

Responsibility — every individual has a professional 
responsibility to uphold the integrity of the organisation.

Innovation — develop new ideas and conduct ongoing 
evaluation and quality improvement of the organisation.

OUR MISSION
To  support  Aboriginal and Torres Strait Islander 
survivors of family, domestic and sexual violence to 
access legal services and to promote safe families 
through community education, early intervention and 
advocacy to end the cycle of violence and improve 
life outcomes.

OUR VISION
To lead and provide holistic family and sexual violence 
legal and prevention services for Aboriginal and Torres 
Strait Islander people in Western Australia.

OUR OBJECTIVES
Improved safety for survivors of family 
violence and sexual assault 

 ú Increased knowledge of safety 
options, services and future planning. 

 ú Clients are supported to access 
services and meet safety needs. 

 ú Clients feel safer in their environ-
ments. 

Improved access to justice for survivors 
of family violence and sexual assault 

 ú Clients have fair access to the legal 
system to pursue justice. 

 ú Clients are empowered to partici-
pate in the legal process and obtain 
required recourse.

 ú Increased community understanding 
of family violence through community 
legal education.            

Improved social and emotional wellbeing 
and resilience for families 

 ú Improved access to support services. 
 ú Increased resilience and self-esteem. 
 ú Clients and families better understand 

their options and can make decisions 
to improve wellbeing.

Support restitution for survivors and 
families 

 ú Clients are supported throughout the 
legal process. 

 ú Clients are compensated. 
 ú Families are reunited and strength-

ened. 

OUR CAPABILITY
Governance 

 � Strong Board with 
diverse skills 

 � Strong organisational 
performance 

 � Secure funding base 
 � Reach targets and 

achieve outcomes 
 � Commitment to evalua-

tion and improvement 

Workforce 
 � Streamlined manage-

ment and operational 
structure 

 � Supportive workplace 
 � Having the right people 

and retaining them 
 � Trauma informed 
 � Robust policies and 

systems 
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Covid-19    
AFLS Response
This year has been like no other, with swift and deci-
sive action called for in relation to the COVID pan-
demic, emergency response and restrictions.

Risks
As soon as the COVID-19  threat was known to West-
ern Australia, AFLS implemented safety procedures to 
protect staff, clients, and regional communities.   

Historically Indigenous populations have not fared well 
in pandemics, enduring staggering death rates. In 1919 
the Spanish Flu killed around 15,000 Australians, with 
some Aboriginal communities recording a mortality rate 
as high as 50%. Around 80% of Indigenous deaths in 
Queensland alone that year were due to this cause. 

AFLS staff anticipated that increased isolation of 
regional people and closure of other services posed 
a heightened risk of family violence occurring in 
regional homes. As part of a front line organisation, 
AFLS regional staff did not hesitate in their willingness 
to continue providing legal assistance to those who 
needed it, and requested AFLS offices remain open for 
as long as possible.  

After the Western Australia Government issued a Directive 
called the Remote Aboriginal Communities Directions 
No. 2, AFLS took steps to deal with the pandemic on the 
basis of this State initiative.  The AFLS strategy centred 
on preventing the spread of COVID-19 into Indigenous 
communities, while balancing the importance of legal 
access to those affected by family violence incidents.   

Governmental directives were at times updated hourly, 
changing and improving strategies for Indigenous popu-
lations as necessity required. As the pandemic took 
root, it soon became apparent that the risks to the public 
from AFLS offices remaining open was too great. As the 
pandemic worsened, AFLS prepared for the possibility 
that all staff may need to work from home. Much effort 
and planning were expended for this to become a safe 
option.  

Safety
Within 3 days of the Government advising that all work-
ers in Australia should work from home if possible, 
AFLS had implemented a cohesive policy and proce-
dure for all staff to stay home, whilst simultaneously 
keeping AFLS offices operational remotely. Importantly, 
AFLS also utilised its position as a front-line service 
provider to inform and communicate with regional 
people about the risks and safety measures needed 
for community and individual protection from the virus.

The virus impacted everyone. All WA Courts altered 
their methods of hearing matters and many Courts 
made it possible for matters to be heard electronically.   
AFLS Managing Solicitors and the PLO maintained 
regular contact with their respective regional Courts to 
keep up to date with changes.

Issues
AFLS received a notice from the Department of Commu-
nities early in the pandemic about measures intended 
to reduce the risk of spread of COVID-19.  AFLS was 
concerned that some Departmental measures may not 
have been best for all children in care.  A satisfactory 
resolution was reached, and each AFLS regional office 
worked with their local DOC office to manage the unique 
hurdles caused by the pandemic.

As the pandemic ran its course, some of those in our 
regions struggled to access food and safe shelter when 
fleeing family and domestic violence.  A successful 
application to AFLS funders to repurpose funds allowed 
AFLS to provide food vouchers and phones to clients at 
most risk.  ALFS also assisted with tenancy difficulties 
and other problems, unique to systemic upheaval from 
COVID-19. 

Thanks
Despite the considerable challenges, AFLS significantly 
assisted more clients during the COVID-19 lockdown 
than during the same time frame last year. 

AFLS management extend a sincere thanks to all the 
dedicated front line staff who pushed through adversi-
ties, providing vital regional services to those in need; 
also to AFLS corporate staff and the Board who made 
this possible through long hours, flexibility and commit-
ment in support. 

A huge thanks finally to our funders, and especially to 
the Honourable Ken Wyatt AM MP, Minister for Indige-
nous Australians, for his much appreciated assistance 
to AFLS in keeping safe those most vulnerable in WA. 
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Our Work at a Glance

598
CLIENTS

REFERRALS INFORMATION

NEW CLIENTS

LEGAL ADVICE

COMMUNITY LEGAL EDUCATION EARLY 
INTERVENTION PREVENTION

FAMILY VIOLENCE RESTRAINING ORDERS

FAMILY LAW MATTERS

CHILD PROTECTION 

CRIMINAL INJURIES COMPENSATION

320

356

92

265
279
149
128

943 431232
 REPEAT CLIENTS
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Ochre Ribbon 
This year was the fifth year of Ochre Ribbon. Since 
inception we have welcomed all FVPLS’s and the broad 
range of other Australian not for profit organisations 
operating in this space.  Spreading the word on this 
important event remains a yearly priority for AFLS.  
Ochre Ribbon continues to be of great significance to 
the community, In promoting awareness of our organi-
sation and the work we do with communities to support 
victim-survivors of family and domestic violence.

This year our Corporate Office Ochre Ribbon event was 
a morning tea held in beautiful Kings Park. A wonder-
ful morning saw members of our AFLS Board in atten-
dance, along with various stakeholders including the 
The Hon Simone McGurk (Minister for Child Protection; 
Women’s Interests; Prevention of Family and Domestic 
Violence; Community Services) and representatives 
from the WA Police. It was a great opportunity for indi-
viduals, agencies and organisations to come together 
and share experiences about our important work in the 
community.

Events were also held in all regional offices  
(see regional office pages).

Ochre Ribbon Morning 
Tea, Kings Park 

Ochre Ribbon Cake, 
Broome
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Ochre Ribbon Event

Ochre Ribbon   
Morning Tea   
Kings Park

Port Hedland, Ochre 
Ribbon Banner
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Chairperson’s Report
At the 2019 AGM we welcomed incoming Regional Representative Director 
Rowena Puertollano, and re-elected Member Director Victoria Hovane. We also 
welcomed Professional Directors Janine Dureau and Ebony Caldow.  I was reappointed 
as Chairperson by the new Board.

During the year, we farewelled Member Director Hannah McGlade (February 2020).   Hannah has had extensive involvement 
with the AFLS extending from when she was appointed as the inaugural CEO and went on to set up the organisation in 2010.  
Since then, Hannah has continued to support the AFLS through her involvement on the Board over several years.  I would like to 
take this opportunity to extend my sincere thanks to Hannah for her work on the Board and for her ongoing support of the AFLS 
during this time.  

This year we also welcomed our new Principal Legal Officer, Stephanie Monck in June 2020.  Stephanie comes to us as a highly 
skilled and experienced legal professional who has already made a significant contribution to the organisation since her arrival.  
We are thrilled to have secured the services of someone as highly credentialled as Stephanie.

This year has been a busy one. The existing Strategic Plan expired, and we undertook further planning in February 2020.  A 
two-day Strategic Planning day was held in South Hedland with the Board and key staff stakeholders from each of the regional 
offices.  As a result, I believe we have a sound vision and plan for taking the organisation forward over the next three years.   

Accompanying the Strategic Planning was a review of the organisational structure and positions.  This was undertaken to ensure 
that the AFLS has the appropriate structure and mix of personnel that will support the organisation to achieve the vision of the 
Strategic Plan. I highly commend the CEO and all staff for their involvement in these processes and their willingness to work 
incredibly hard to give effect to the organisational changes needed in this regard.  

At the same time, this year has also bought with it the COVID-19 pandemic which required a rapid response by the organisation in 
March 2020 to ensure that we have the policies, procedures and systems in place to safeguard our staff and our clients, many of 
whom reside in vulnerable regional and remote communities. I would like to thank and acknowledge the swift response provided 
by the CEO and all staff who pulled together during these challenging times, to ensure the AFLS is well-placed to continue to 
provide vital services during this ongoing pandemic.  

Subsequent to the national review of the Indigenous Family Violence Prevention Legal Services (IFVPLS) initiated by our funding 
body, previously Prime Minister and Cabinet (PM&C) and in which the AFLS fared well in the outcomes of the review, I am pleased 
to report that the AFLS has continued to be funded for a further three years to undertake the important work of supporting victims 
of Family Violence (FV) and their families.

I am also pleased to advise that the AFLS has been successful in securing additional funds from the Federal Government’s 
COVID-19 Access to Justice funding, administrated through the WA Department of Justice. The funding is for a 12-month period 
for three Family Advocates and one Lawyer. Funding of these extra positions will boost our staff and services to the communities 
of Carnarvon and Broome at this time. 

After careful consideration and in consultation with our funding body, the Board supported a review of AFLS service provision to 
the community of Carnarvon.  As a result, the AFLS will maintain a staff member in Carnarvon as a point for community contact 
and will provide core services through outreach from Geraldton for a trial period of one year.  These arrangements will be reviewed 
at the end of this time and inform planning for the provision of ongoing services to the community of Carnarvon.
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The AFLS continues to commemorate Ochre Ribbon and held an event at Kings Park to mark the occasion.  I would like to extend 
my thanks to the staff for all their hard work in putting together this event which was attended by The Hon. Simone McGurk, 
Minister for Child Protection; Women’s Interests; Prevention of Family and Domestic Violence; Community Services. The Ochre 
Ribbon is now trademarked to AFLS.  

The CEO, the Chairperson, and Professional Director Janine Dureau were invited to participate as Members of Minister McGurk’s 
Aboriginal Advisory Panel.  The CEO was also appointed as a Member of the Aboriginal Advisory Council of WA. This invitation 
reflects the calibre of those involved with the AFLS, the regard with which they are held by key stakeholders, and it reflects the 
work of the CEO in promoting the AFLS as a reputable key stakeholder in WA.

The Board in representing the AFLS members has continued to work towards acting on a petition from members calling for changes 
to the Rule Book to increase the number of regionally based directors.  The Board has continued to work with staff in obtaining 
legal advice in this regard as we work towards a resolution of this matter.   

I would like to thank the CEO and all the dedicated staff in the regions and the corporate office for their ongoing commitment to 
the service.  As a result of your hard work and commitment I am pleased to report that services to clients continues to be of a high 
standard and we know that the staff strive to ensure that a professional, culturally safe and trauma informed service is delivered 
to our clients in the regions in which we work.

As always, we look forward to continuing the important work of the AFLS, continuing to consolidate our systems and structures, 
and to support the work of the sector and communities more broadly, in moving ever closer to achieving safety for all of our fami-
lies and communities.

Dr. Vickie Hovane

Chairperson AFLS

Chairperson AFLS
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Chief Executive 
Officer’s Report
Every year seems to go so fast, and 2019-2020 year 
has passed exceptionally fast. We have also seen a 
growth within AFLS staff numbers, this increase has 
been in response to the growing need for legal, social 
and justice support from regional community members. 
The last half of the year was very surreal with COVID 
19 and all the restrictions related to COVID 19, which 
greatly impacted so many people including our staff, 
clients, and stakeholders.

Funding
AFLS is 100% funded by the Commonwealth. We are 
thankful for the ongoing support from the Hon. Ken 
Wyatt, Federal Member for Hasluck and Minister for 
Indigenous Australians. We also acknowledge and 
thank the National Indigenous Australian Agency (NIAA) 
for their quick response with support during the COVID 
19 crisis through funding provided specifically to support 
victims of domestic and family violence.

AFLS was successful in our submission to the Common-
wealth Government for ongoing funding, with provision 
of committed funding for three (3) years, effective 1 July 
2020 to June 2023. AFLS continues to seek financial 
support from the State Government, despite several 
funding submissions being unsuccessful. 

Review
This year we participated in a number of law reform 
infinitives, such as: 

 Ĉ Inquiry into the Magistrates Court of Western 
Australia’s Management of matters involving 
Family and Domestic Violence (we also appeared 
before the Community Development and Justice 
Standing Committee of the Legislative Assembly 
of WA and gave evidence); 

 Ĉ A Therapeutic Approach (pilot court) for Protec-
tion & Care in the Children’s Court of WA;

 Ĉ Joint Select Committee on Australia’s Family Law 
System; 

 Ĉ Statutory Review of the Children & Community 
Services Act 2004 (WA);

 Ĉ Establishment of a specialist Child Protection 
Unit by the Department of Communities (WA), 

 Ĉ Review of Victims of Crime Act 1994 (WA);

 Ĉ Assisted Tenancy WA with their preparation of a 
submission for the Family Violence and Tenancy 
Review and; 

 Ĉ The Family Violence Legislation Reform Bill 2019 
(WA)

We continue to maintain involvement with the National 
Forum. There is strength in numbers to carry a consis-
tent message to the Commonwealth and State Govern-
ments about what is needed to prevent violence within 
Aboriginal families and communities.



Internal
There have been a number of structural changes within 
the service in the last few years. The last year has 
bedded down the restructure and the service has grown 
in the last twelve months with new initiatives and staff.

We had several changes to corporate staff. James 
Segedin, our Corporate Service Manager retired at the 
end of January and we welcomed Janet Leerson as his 
replacement. Janet comes from Midlas; thankfully, we 
still have a good relationship with Midlas! 

As AFLS has grown with more staff, we reviewed the 
Human Resource Management and decided that 
there was too much work for one person to manage. 
With approval from the Board and our funders, we 
outsourced our human resource (HR) to Employsure 
and our HR Manager, Nicky Davison, left our employ-
ment in June. We still have a HR Co-ordinator who, at 
this stage, works part-time.

On behalf of AFLS, we thank James and Nicky for their 
contribution to AFLS. 

Our Principal Legal Officer Brad Ferguson stepped 
down from the PLO role in January 2020 to take up the 
role of solicitor for the Indigenous Law Clinic. We are 
grateful to Brad for his assistance in both roles, and to 
Caroline Wei who acted in the PLO position until June 
2020 when we welcomed Stephanie Monck  to the role.

Since Janet commenced in her role and with assistance 
and advice from Employsure, we have been auditing 
processes and assets, such as the IT, internal forms, 
reviewing policies, awards and contracts within regional 
office to improve effectiveness. 

Recruitment in regional WA continues to be very diffi-
cult. Most offices have experienced a change of staff in 
relation to at least one position in the team. We thank 
all staff for their contribution and dedication to delivering 
the service to our clients in the regions. 

Congratulations Caris Collard for winning the Paddy 
Firstenberg Memorial Award from the National Women’s 
Council WA. This award is given to young women who 
have been outstanding in their community work. Caris 

organised a Community, Family and Youth Forum to 
discuss and address solutions for threats of violence 
towards youth on social media, how to prevent anti-so-
cial behaviors, improve collaboration between Gerald-
ton family and youth services, provide community 
activities and increase community safety and reduce 
crime.

We also launched our new website and Facebook page 
in April this year. Thank you to Julie Dabb, our Training 
/Marketing Officer who maintained and kept our public 
information pages up to date. Julie left our services later 
in the year, and we wish her all the best.

Delivering the service
During the Annual Report year 2019-2020, manage-
ment (with the support of the Board of Directors) made 
the decision to close the physical office located in 
Carnarvon. While there will no longer be an AFLS phys-
ical office, AFLS will continue to provide services to the 
community of Carnarvon through an outreach program 
and team from our Geraldton office. 

Due to COVID 19 many outreach services were put 
on hold, as many of the remote Communities were in 
lockdown. AFLS have family advocates (social work-
ers) working in two regions, this has been beneficial 
with assisting clients in a more holistic approach and 
also assisting the lawyers achieve better outcomes. 
We welcome further funding through the COVID 19 
Legal Assistance Commonwealth program to expand 
the Advocacy program to Carnarvon and Broome later 
in the year.

Ochre Ribbon events were held across the State 
this year, the Corporate Office held a morning tea at 
Kings Park which was attended by The Hon. Simone 
McGurk, Minister for Child Protection, Women’s Interest 
and Prevention of Family and Domestic Violence and 
Community Services.
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Name Change
Since June 2020, Aboriginal Family Law Services 
changed its name to Aboriginal Family Legal Services 
to better reflect the services provided.  We have also 
adopted a new logo to reflect the new name. This will 
come into effect late 2020.

Conference
I was invited to present at an international conference in 
Prato, Italy in October 2019. This international confer-
ence was a collaborative global event for stakeholders 
in the domestic violence sector to discuss the scourge 
of domestic violence that has escalated worldwide. 

My presentation focussed on the legislative vortex that 
impacts on Australian Aboriginal people and the correla-
tion between legal practices and family and domestic 
violence through the Aboriginal lens. My presentation 
was well received, and I was very humbled to have 
received invitations to provide further information and 
insight for international publication, providing me with 
opportunity to introduce the broader, global commu-
nity services sector members to the fantastic work and 
services provided by AFLS.

Corina Martin 
Chief Executive Officer

The Future
I would like to thank AFLS Chair, Professor Vicki Hovane 
and all the directors, our Patron Hal Jackson and 
members for their support in the last year. I would also 
like to thank the outgoing directors, for giving up their 
time to sit on our Board. 

I look forward to our collaborative work with State and 
Commonwealth government by providing advice, guid-
ance and insight regarding family and domestic violence 
within our communities, and in exploring ways to ensure 
that our most vulnerable people have continued access 
to justice through both legal and social supports.

I remain diligent in reminding our State government that 
AFLS provides a crucial and critically needed service 
in some of the most vulnerable regions, and we will 
welcome their future consideration for Western Austra-
lian government funding.

Finally, I would like to give my appreciation to all our 
current staff and the staff that have left our service 
during the year for the tremendous and hard work each 
one does for the service but more importantly for our 
clients. I thank you all.
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Director Profiles 

Chairperson 

Professor  Victoria Hovane 

Victoria is a Ngurin Ngarluma, Jaru, Gooniyandi woman who was born and raised in 
Broome in the Kimberley region of WA.  She is a registered psychologist and is an 
experienced practitioner and researcher having worked in a number of social welfare, 
legal, victim and offender services, research and evaluation projects, and advisory roles 
over the past 38 years.  She specialises in areas of psychological practice including 
assessment and report writing for the Children’s Court, Family Court and for Criminal 
Injuries Compensation Claims; counselling and programmes (Primary Prevention, 
Early Intervention and Tertiary Interventions - Trauma, Suicide Ideation and Recovery, 
Family Violence, Child Sexual Abuse/Sexual Assault, Violence); family violence from an 
Aboriginal cultural perspective and what this means for policy and practice for those who 
experience and those who use violence and their families; trauma through an Aborigi-
nal cultural lens and implications for policy and practice including therapy for individu-
als and working with communities; understanding Aboriginal families, their structures 
and functioning; the Cultural needs of children and young people and implications for 
policy and practice in child protection and the legal and justice systems (Courts); and 
Research & Evaluation.

 Vickie is highly sought after as an Advisor at both state and commonwealth levels.  She 
completed two terms as an Independent Director where she was appointed Deputy 
Chair of the Board of Australia’s National Research Organisation on Women’s Safety 
(ANROWS) during her final term.  She is a Member of the WA Department of Justice, 
High Risk Offenders Board, the WA Minister for Communities, Women and Family 
Violence, Aboriginal Advisory Panel, the National Aboriginal & Torres Strait Islander 
Mental Health & Suicide Prevention Advisory Group, and the Advisory Panel to the WA 
Parliamentary Commissioner for Administrative Investigations (Ombudsman’s) FDV and 
Child Fatality Review Committees.  Other roles have been as a member of the Board of 
the National Drug Research Institute, the COAG Advisory Panel on Preventing Violence 
against Women and their Children, Member of the WA Mental Health Advisory Council 
and Co-Chairperson of the Australian Indigenous Psychologists Association.

Directors
William Milroy 

Bill is a descendant and member of the Palyku Native Title group from the Eastern 
Pilbara, whose claim was won in May 2019. Bill served as a Director of the Palyku Hospi-
tality Services for two years and is currently on the Board of Directors of the Palyku-Jar-
tayi Aboriginal Directors. 

Bill was born and educated in Perth, and has worked in the State Public Service for 
over thirty years across a range of management and advisory positions in justice and 
health. Bill has a particular interest in the area of health and well-being; and in support-
ing Aboriginal people to achieve positive outcomes in their lives and communities.
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Rowena Puertollano (Regional Representative)

Born in Broome, Rowena’s connection is through Idarr Buru (Roebuck Plains/Lake 
Idarr) Buru (Country) and Goolarrgon people Bardi/Jawi. Rowena has a Diploma in 
Counselling and Psychotherapy and is an accredited practitioner in Seasons for Healing 
(Adults) and Seasons for Growth (Youth).She currently works as a Social and Emotional 
Wellbeing Team Leader.

Rowena has extensive knowledge and experience working with Aboriginal people and 
organisations in the Kimberley. She worked as an Aboriginal and Islander Education 
Officer and Aboriginal Liaison Officer with the Department of Education (WA) and was 
involved in the development of the ABC Two Way Literacy and Learning. Rowena was 
also integral in establishing the Cultural Centre at Broome Senior High School.

Rowena was a founding director of AFLS when it was established in 2010 and now 
returns as a Member Director having been appointed to the Regional Representative 
position on  AFLS Board at the 2018  AGM. Rowena also sits on the Board of Chile 
Creek Aboriginal Kimberley Group Training and a member of Broome Regional Aborig-
inal Medical Service (BRAMS).
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Professional Directors
Kay Benham (appointed 8 November 2018)

Kay has extensive knowledge and expertise in family and domestic violence gained 
while working as a social worker, manager, and senior executive for over 25 years.  This 
includes being the Executive Director responsible for operational and strategic policy 
and practice for the Department for Child Protection between 2010 and 2017. In this 
role she was also responsible for child protection legal services and the development 
and implementation of the Family and Domestic Violence Strategy and Action Plans 
for Western Australia. Between 2001 and 2010 she worked in the Department of the 
Attorney General and was the Director for the Family Court Counselling Service as 
well as Victim Support and Child Witness Services which provide support to children 
and adults required to give evidence in sexual abuse, family violence and other crimi-
nal matters.  She oversaw the development and implementation of six Family Violence 
Courts across the metropolitan area and the Aboriginal specific Barndimalgu in Gerald-
ton. Kay has served on numerous committees and her recent board experience includes 
being Western Australia’s representative on Australia’s National Research Organisation 
for Women’s Safety (ANROWS) and the working group responsible for the National 
Framework for Protecting Australia’s children (NFPAC). Kay was appointed as an Inde-
pendent Decision Maker for the National Redress Scheme for survivors of child sexual 
abuse in May 2019.

Ebony Caldow

Ebony Caldow is a descendant of the Ballardong region (in Western Australia) on her 
Mothers side. Ebony recently joined the board of Aboriginal Family Law Services in 
February 2020 as a professional director. Ebony has worked various roles within bank-
ing and finance since 2005. 

Ebony is passionate about many Indigenous issues in the community including domestic 
violence, health, education and economic development. Ebony also supports organ-
isations such as Yokai which strengthen cultural connection and healing for survivors 
of the Stolen Generation. 

Janine Dureau

Janine is a proud Nyginka woman who was born and raised in Derby. Now based in 
Broome, Janine is the Kimberley Development Manager at Juniper.

Janine’s professional experience includes 30 years’ working in Aboriginal Business 
Affairs (State and Commonwealth governments and Aboriginal organisations).  She is 
passionate about building the capacity of Aboriginal communities and organisations. 
Working at the strategic level, Janine facilitates collaborative engagement and focuses 
on planning, leadership and governance development.
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Dr Hannah McGlade

Dr Hannah McGlade was admitted as a Solicitor and Barrister of the Supreme Court of 
Western Australia in 1996 and has since been involved in law reform and advocacy for 
Aboriginal people in the areas of race discrimination, family violence, sexual assault 
and child protection. 

Hannah was formerly the CEO of Aboriginal Family Law Service, and she has held 
appointments as a Member of the State Administrative Tribunal, the Administrative 
Appeals Tribunal and currently the Mental Health Tribunal. She was the 2016 Senior 
Indigenous Fellow at the United Nations Office of the High Commission for Human 
Rights in Geneva, attending and assisted The Expert Mechanism on the Rights of 
Indigenous Peoples (EMRIP). In July 2016 she was appointed as a Senior Indigenous 
Research Fellow at Curtin University.

Hannah has served on many boards and committees, and is currently the Deputy chair-
person of the Noongar Child Protection Council and a member of Family Matters WA. 
She has played a key role in establishing services for the Aboriginal community in rela-
tion to media, family violence and the stolen generations. She received the NAIDOC 
award in 2008 for outstanding achievement in recognition of her extensive work in the 
community. 

Outgoing Directors
Ms Dorinda Cox   

Dorinda Cox is an Aboriginal (Noongar) woman from the South West region of WA with 
French and Irish heritage.  Dorinda is a mother of two daughters, a skilled practitioner, 
trainer, advocate and mentor.  Dorinda has over 20 years experience working in govern-
ment and the non-government sectors at both the local, State and National levels.  Her 
current role is the Managing Director of the Inspire Change Consulting Group. Dorinda 
recently stood as a candidate for Greens WA political party in the 2017 State Election 
and subsequent Federal by-election. Her advocacy networks in the justice sector extend 
far and wide and include being a member of the Victims of Crime Advisory Group to the 
Attorney General WA, a member of the Advisory Committee on Child Death Reviews 
and Family Violence Homicides for the WA Ombudsman, a member of Aboriginal and 
Community Justice Centre Advisory Group at the University of WA and a member 
ANROWS (Australian National Research Organisation for Women’s Safety). Dorinda 
is also as a member of the Expert Indigenous Women’s Working Group working on the 
Global Treaty on Preventing Violence Against Women in the Everywoman, Everywhere 
Campaign. Dorinda uses her big picture visions, innovative thinking and passionate 
leadership to challenge, improve and strengthen our current service systems to achieve 
better evidence based outcomes for Aboriginal people and communities.
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Corporate Services

    
   

Broome

 

      
Carnarvon

 

Chief Executive Officer
Principal Legal Officer 
Corporate Services Manager
Human Resources Manager
Finance and HR Assistant
Executive Officer/Office Manager
General Manager 
Data & Compliance Manager 
Senior Solicitor 

Training Coordinator 
Paralegal 
Solicitor

Managing Solicitor 
Solicitor
Community Support Officer 
Administration Support Officer

Solicitor
Community Support Officer 
Administration Support Officer

Corina Martin 
Stephanie Monck  
Janet Leerson
Ashleigh Brown
Teegan Amor
Shona Ngeru
Stephanie Brahim 
Margaret King 
Linda Cao  
Brad Ferguson
Julie Dabb-Walker
Kris Salman 
Kim Axford
Carrie Hannington

Kerrin Lawn 
Sita Samtani 
Kerryn Albert
Stacey Masuda

Deborah Brackenreg

Annette Kelly 

Human Resources 
Report Our Staff
as at 30 June 2019 (FY 2019-2020)
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Corina Martin 
Stephanie Monck  
Janet Leerson
Ashleigh Brown
Teegan Amor
Shona Ngeru
Stephanie Brahim 
Margaret King 
Linda Cao  
Brad Ferguson
Julie Dabb-Walker
Kris Salman 
Kim Axford
Carrie Hannington

Kerrin Lawn 
Sita Samtani 
Kerryn Albert
Stacey Masuda

Deborah Brackenreg

Annette Kelly 

48.5% staff turnover, 50% Aboriginal 50% non-Aboriginal Staff 

53% Aboriginal Staff employed  

Lucy Bourne, Jayme Rayson, Vanessa Rennie, Tanya Richard-
son, Lucy Dann, Gail Bellotti, Jillian Evans, Sherrill O’Connor, 
Zoey Lee, Kate Thompson, Anita Field, Tara Lees, Rush Bin 
Omar, Michael Back, Sussan Dean, Lorraine May, Col O’Byrne, 
Peter Buenaventura

    
 Geraldton

 

Kalgoorlie

Kununurra

Port Hedland

Staff Turnover

Aboriginal Staff 
Employed

Managing Solicitor 
Solicitor
Aboriginal Family Advocate
Community Support Officer 
Administration Support Officer

Managing Solicitor 
Solicitor 
Aboriginal Family Advocate 
Community Support Officer 
Administration Support Officer

Managing Solicitor 
Solicitor
Community Support Officer 
Administration Support Officer

Managing Solicitor 
Solicitor 
Community Support Officer 
Administration Support Officer

Neil Hofmeyr
Andrea McFarland
Nathalie Mbunsu 
Rebecca Councillor
Zamaria Councillor 

David Eldridge
Marnie Williams

Leonie Cooper
Zylao Bonney

Lachlan Withnall

Rush Bin Omar
Ingrid Harvey 
 

Richa Malaviya
Latorshia Brockman 
Kaylee Budd 

AFLS Permanent 
Staff Turnover 
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Organisational Chart

Board of Directors
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Support Officer 

Manager
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Manager
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CSO 
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Manager
Lawyer 

CSO 
ASO 

Manager
Lawyer 

CSO 
ASO 

Manager
Lawyer

AFA
CSO 
ASO

Manager
Lawyer

AFA
CSO 
ASO

Senior Solicitor 

Operations
Manager 
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Coordinator 

Admin 
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Kununurra Broome Pt. Hedland Carnavron Geraldton Kalgoorlie

Volunteers

PLO

Data & 
Compliance 
Manager

HR 
Coordinator 

Marketing &
Communications 

Executive
Officer
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Principal Legal 
Officer’s Report 

Staffing 
It is pleasing to report that the Aboriginal Family Law 
Services (AFLS) had a full quota of lawyers by Janu-
ary 2020. This has provided stability and growth for the 
organisation, enabling a focus on maintaining consis-
tent and high-quality holistic legal practice and allowing 
our lawyers to respond to the differing dynamics of our 
client’s legal problems across the broad spectrum of our 
regional practice locations. 

Supervision of junior lawyers is an important part of the 
PLO’s role. During the course of this year five Restricted 
Practitioners  worked for AFLS, with one since complet-
ing her restricted practice period. We were also happy 
once again to assist the Aurora Scholarship Program 
(Aurora) in providing placements within our organisa-
tion. Aurora offer financial support to Aboriginal and 
Torres Strait islander students and graduates via schol-
arship funded internships as pathways to jobs in the 
Indigenous sector and beyond.

During the 2019/2020 period we welcomed interns 
into our Kununurra and Geraldton offices. The interns 
provide extra support for the lawyers in the regions 
in assisting with research and general legal support. 
These placements led to AFLS developing guidelines 
for future interns to work within our organisation and 
gain valuable experience in determining whether they 
want to focus their employment opportunities in the CLC 
sector and regional employment. 

Development of Regional Practice
The nature of the work we do deals specifically with 
victim-survivors of family and domestic violence (FDV). 
There is a strong need, however, to broaden our prac-
tice to include some aspects of civil advice and litigation. 
This can further assist our clients with the challenges 
they face within the legal system from our regional 
offices to the outreach communities that we operate in.

We have therefore continued to develop community 
partnerships and diversify our approach, increasing 
outreach servicing to the community and thereby reach-
ing a greater number of clients. By continuing to expand 
our Community Legal Education, we also provide 
important tools to learn and respond to family violence.

There is still a large divide between judicial, legal and 
therapeutic servicing of FDV matters between the 
metropolitan area and regional areas where AFLS are 
located.  AFLS has and will continue to advocate for 
improvements in court processes, with broader access 
to justice, legal assistance and support services for 
AFLS clients in the regions. 
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It is prudent to note that working in a regional town 
can be difficult and challenging. All our dedicated and 
committed legal and support staff do an amazing job 
within our six offices with a comparatively small amount 
of funding to provide the services. A special mention 
to our junior lawyers and interns particularly in this 
regard, and thanks to all for their excellent work during 
the added challenges of COVID-19.

Submissions
AFLS has an important role in providing submissions to 
assist law reform, in both the context of broader commu-
nity invitations and client advocacy. Of particular note, 
I was asked this year to provide submissions for the 
inquest into the death of a baby, “Baby Tom.”

AFLS had carriage of this matter in 2017 and we were 
instructed to make an application for Criminal Injuries 
Compensation for the mother of baby Tom who was 
murdered by her partner.  We provided submissions to 
the coroner in September 2019 regarding the systematic 
failures of the local WA police in recognising the child’s 
abduction and the further disdainful treatment of the 
mother and the mother’s father. 

This matter was before a Justice of the Supreme Court 
of Western Australia. Although no mention was made of 
AFLS in the decision, our submission weighed heavily 
on the failure of the police to adhere to the safety of the 
child pursuant to the Childrens and Community Services 
Act 2004 (WA) with his Honour making mention of their 
failure in implementing immediate referrals to the crisis 
Team. Whilst our former client was unfortunately not 
successful in having this matter listed for an Inquest, the 
assistance provided by AFLS with these submisisons 
had an important place in assisting our clients to have 
access to justice.

In January 2020 I stepped down from the PLO role to 
take up the position of solicitor in the Murdoch project 
(see page 44). Whilst I would like to thank all those who 
provided support and excellent work during my time as 
PLO, a special thanks to Caroline Wei for stepping into 
an acting role during the recruitment process for the 
position.

And finally - a big welcome to Stephanie Monck, who 
took up the PLO role in June 2020. Stephanie’s wealth 
of experience will be invaluable as we move forward 
into the future.

 

Brad Ferguson
Principal Legal Officer
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Aboriginal Family Advocate
Project to provide intensive case management support for clients 

Aboriginal Family Law Services received additional 
funding for a two-year pilot project to embed inten-
sive case management support for clients through 
the Australian Government’s Third Action Plan of the 
National Plan to Reduce Violence against Women and 
their Children 2010–2022. Kalgoorlie and Geraldton 
were chosen as the office locations to deliver the case 
management program.

The program aims to provide a holistic case manage-
ment service to clients experiencing family violence 
who are traumatised and facing a range of challenges in 
addition to the demands of their legal case.  The service 
employed two Social Support workers, one in each loca-
tion, and they proved to be a valuable addition to the 
local teams. 

The Social Support worker in Geraldton had an aver-
age caseload of nine clients at any one time, and the 
Kalgoorlie worker an average of five clients. External 
mentoring provided the two social support workers with 

professional mentoring and debriefing support.  We 
thank the mentors - Lynn Hazelton, Trish Langdon and 
Kris Dwyer - for their guidance and contribution to the 
effectiveness of the program.

We would like to thank the Social Support workers who 
were employed during the year – Devina Deeble, Frank 
Martin, Roberta Hicks, Lucy Dann and Rayleen Coun-
cillor. Anita Field assisted the coordination of the project 
from the corporate office.

The initial funding ended 30 June 2019. We are pleased 
to report that the Australian Government has extended 
funding for the project for a further three years to 2022 
under the Fourth Action Plan. Since the confirmation of 
ongoing funding, we have been able to build upon the 
foundation of the pilot project.  The program has been 
renamed the Aboriginal Family Advocate Program with 
the addition of a dedicated manager and part-time male 
worker in the Kalgoorlie office.
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Statistical Overview

Community 
Education

Ongoing non-legal
support

Discreet non-legal
support

Legal
Advice

Referrals

Legal
Information

Client services by region

New clients

Services Overview

Repeat clients Existing clients

259

92

91

96

356

431

943

2017-18 2019-202018-192017-18 2019-202018-19 2017-18 2019-202018-19

288
320

244 244 233

384

232

Kalgoorlie
92 (15%)

Broome
152 (25%)

Kununurra
111 (18%)

Port Headland
55 (9%)

Carnavron
59 (10%)

Geraldton
138 (23%)

168

Clients by gender
(excluding ongoing legal representation)

Total clients

2019-20 2017-2018

562

515

2018-2019

598

12%

88%
Female

Male
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Ongoing Legal Representation Matter Types 2019-20

Family Law
279

Family Violence 
Restraining Orders

265

Criminal
Injuries
Compensation
128

Care and
Protection
149

Care and
Protection

Family 
Violence 

Restraining 
Orders

Legal Services

2017-18 2019-202018-19

2017-18 2019-202018-19

156

101

170

181

149

Criminal Injuries 
Compensation

2017-18 2019-202018-19

191
219

128

Family Law

2017-18 2019-202018-19

65

142
279

265

Cases
Opened

Cases
Closed

2017-18 2019-202018-19

2017-18 2019-202018-19

260

247
302

326

329314

65 & over

50-64

35-49

25-34

18-24

Under 18

65 & over

50-64

35-49

25-34

18-24

Under 18

65 & over

50-64

35-49

25-34

18-24

Under 18

2017-18

2018-19

2019-20

Age of clients 

206

169

67

10

104

10

219

161

56

8

78

6

178

151

65

9

70

9
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Goldfields - Esperance

Wheatbelt

Mid West

Pilbara

Kimberley

Gascoyne

Great 
SouthernSouth 

West

Peel

Derby

Kununurra

Broome

Port Hedland
Karratha

Exmouth Onslow

Paraburdoo

Carnarvon

Geraldton
Mt Magnet
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Warburton

LavertonLeonora
Menzies
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Our Regions
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Kununurra (East Kimberley) 
 ú Halls Creek 
 ú Kalumburu 
 ú Kununurra 
 ú Wyndham 
 ú Warmun 

Port Hedland (West Pilbara) 
 ú Port Hedland LGA 
 ú East Pilbara (including, Warralong    

and Yandeyarra) 
 ú Roebourne
 ú Karratha 
 ú Newman

Broome: (West Kimberley) 
 ú Broome LGA (including Ardyaloon, Beagle Bay, 

Bidyadanga and Djarindjin/ Lombadina) 
 ú Derby 
 ú Looma 
 ú Mowanjum 
 ú Yurmulun 

Carnarvon (Gascoyne) 
 ú Burringurrah 
 ú Carnarvon LGA 
 ú Exmouth 
 ú Shark Bay 
 ú Onslow

Geraldton (Mid-West) 
 ú Cue 
 ú Geraldton LGA including Mullewa 
 ú Meekatharra 
 ú Mount Magnet 
 ú Wiluna 
 ú Yalgoo 

Kalgoorlie (Goldfields) 
 ú Kalgoorlie LGA 
 ú Coolgardie 
 ú Esperance 
 ú Laverton 
 ú Leonora 
 ú Menzies 
 ú Norseman 

AFLS has six regional offices in WA, each 
providing frontline client services and working 
in collaboration with local stakeholders.
To ensure extensive coverage and engagement, 
outreach is undertaken in each region:

AFLS is funded to assist clients in these locations, either 
in person in the regional office, by phone or on outreach 
visits. Travel is approved at the discretion of the CEO, 
PLO and Regional Managers. 
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Broome Regional Office

Kimberley

Derby

Kununurra

BroomeStaff  - Managing Solicitor 

Kerrin Lawn
Solicitor

Sita Samtani

Community Support Officer

Kerryn Albert
Administration Support Officer

Stacey Masuda

Broome Report
Nearly a quarter of all AFLS clients were provided with 
services from the Broome office in 2019-20, which 
started the year with 118 files open and throughout the 
year opened 139 files. Legal advice was delievered to 
78 clients, with increased demand for legal information 
reflecting greater recognition of AFLS’ work in Broome 
and outreach communities. 

Prior to January 2020, family and domestic violence 
(FDV) was identified as a big issue in Broome, often 
sadly accompanied by suicide (especially youth 
suicide), youth crime, and alcohol abuse. 

Providing legal help to victims in collaboration with 
local support services has therefore been a focus this 
year. 33 matters dealt with applications for Family 
Violence Restraining Orders and there were 14 family 
law matters, including two very complex matters in the 
Family Court  that  required the assistance and guidance 
of senior lawyers. 

Removal of children into care usually occurs as a result 
of FDV, with this continuing at an unacceptably high 
rate in the Kimberley. 31 files have related to ongo-
ing matters in care and protection. On a positive note, 
there have been successes in this area, with skilled 

Legal Matter Types - new cases

Family 
Law

14

Family 
Violence 

Restraining 
Orders

33

Criminal
Injuries
Compensation
27

Care and
Protection
31

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

106

7

78

190

116

Broome Client Services: Whole of AFLS

152

607

Broome 

Total AFLS

Information

Legal Advice

Representation

Referral

New 84 322

Repeat 63 239

Existing 105 404

Broome Total AFLS
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negotiation and representation resulting in withdrawal 
of some applications and several successful reunifi-
cations of children with families. This will continue as 
an area of focus in 2020-21. We are hoping to deliver 
greater services to Derby and surrounding communities 
in the coming year to address the high rates of FDV in 
this region.   

In March 2020 COVID-19 impacted the ability of the 
Broome team to see clients, with solicitors working 
from home March to May. A drop in new intakes during 
that time was probably due to people leaving town and 
returning to remote communities. Less activity in town 
did result in decreased incidence of violent offences, 
however. The team moved back to the office at the end 
of May. 

Prior to the COVID restrictions, the Broome team contin-
ued their Community Legal Education agenda, conduct-

ing a number of sessions that included women’s groups 
at Bidyadanga and Broome. Plans to deliver ongoing 
community education to the communities we service 
are unfortunately still on hold. Stakeholder engage-
ment continued however, with attendance at Aboriginal 
Justice days in Mowanjum and Looma, a stall at the 
Derby Sportsmans Club and attendance at a workshop 
on FDV in Derby with police and others in December 
2019. The Managing Solicitor also attended the Top 
End Family Law Conference in Darwin in January 2020.

During the COVID restrictions, Staff took the oppor-
tunity to continue the development of their expertise, 
with staff attending the ANROWS workshop (online) in 
March. The Managing Solicitor also undertook a legal 
practice management course online in May, with the 
junior solicitor also that month commencing a Masters 
degree in Family Law. All staff completed online OH&S 
training in June 2020.

Ochre Ribbon
Broome office hosted a brunch for community members 
on 27 February 2020 at Town Beach to commemorate 
Ochre Ribbon Day. The event was an opportunity for 
community members and service providers to meet and 
hear from survivors of family and domestic violence. 
Afterwards, all enjoyed some music, food and a great 
cake made for the occasion.

Case Study - Maria – a successful reunification

Maria came to see us because her two children had 
been removed due to FDV. The Department of Com-
munities were seeking a two-year Protection Order, 
which was especially hard because the placement 
was in a remote town at some distance from where 
Maria was living. DOC failed to facilitate regular con-
tact and did not work with Maria towards reunification 
with her children. With representation from AFLS, 
the Magistrate ordered immediate contact (the first 
in 9 months) after which unsupervised contact was 
arranged for Maria. Reunification was subsequently 
effectively achieved, with The Magistrate suggesting 
CPFS withdraw their application.

Stakeholders
AFLS gives special thanks to the following local stake-
holders in the Broome office region:

 Ĉ Broome Youth and Families Support Drop In centre
 Ĉ Nyamba Buru Yawuru Aboriginal Corporation
 Ĉ Bidyadanga Aboriginal Corporation
 Ĉ Circle House
 Ĉ Millya Rumurra Rehabilitation Centre
 Ĉ Djarindjin Aboriginal Corporation
 Ĉ Garl Garl Walbu Shelter
 Ĉ Goolarri Media Enterprises Headspace
 Ĉ Broome Regional Aboriginal Medical Services (BRAMS)

 Ĉ Kimberley Mental Health and Drug Services
 Ĉ Kullarri Regional Communities Inc.
 Ĉ Lombadina Aboriginal Corporation
 Ĉ Marna Jarndu Womens Refuge
 Ĉ Men’s Outreach Service
 Ĉ West Kimberley Family Violence Priority   

Working Group
 Ĉ Marnin Bowa Dumbara Aboriginal Corporation
 Ĉ Penninsula Womens Group

31    |    Annual Report 2020



Kununurra Regional Office

Kimberley

Derby

Kununurra

BroomeStaff  - Managing Solicitor 

Lachlan Withnall
Solicitor

Lucy Bourne 

Community Support Officer

Lorraine May, Rush Bin Omar 
Administration Support Officer

Ingrid Harvey

Kununurra
“A diverse and beautiful town. Kununurra is the land of the Miriwoong and Gajirrabeng people, who 
have for thousands of years navigated their way through from Molly Spring in the west, most of the 
Ord River including parts of Lake Argyle and way beyond the Northern Territory border across Keep 
River National Park. The later settlement was named after the Miriwoong word ‘Goonoonoorrang’ 
(alternatively Gananoorrang) which means ‘river’ (and not ‘Meeting of big waters’ as sometimes told).  
We acknowledge the traditional owner’s past, present and emerging”: Kiah Trust-McGlade, AFLS 
Community Engagement Officer and Kija woman raised in the East Kimberley.

Legal Matter Types - new cases

Family 
Law

9

Family 
Violence 

Restraining 
Orders

37

Criminal
Injuries
Compensation
14

Care and
Protection
5

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

65

8

52

81

42

Kununurra 

111

607

Total AFLS

Information

Legal Advice

Representation

Referral

Kununurra Client Services: Whole of AFLS

New 49 322

Repeat 42 239

Existing 76 404

Kununurra Total AFLS
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Kununurra Report
Along with other AFLS offices, Kununurra had a chal-
lenging year, with COVID-19 causing considerable 
disruptions. In March 2020 the office closed doors 
to all but urgent client matters, but staff largely work-
ing from home continued to support clients remotely 
however possible. A significantly lower number of clients 
accessed the service during the lockdown period, with 
many clients returning to remote communities. Only one 
staff member worked in the office during April, increas-
ing to two in May 2020 when the rate of incoming clients 
began to increase. By June the office was very busy 
again when it mostly reopened.

Despite COVID, Kununurra assisted 49 new clients 
throughout the period with 65 new files opened, 55 
closed and 52 legal advices across outreach areas 
(Wyndham, Warmun, Kalumburu and Halls Creek). 
This included 37 that related to applications for Family 
Violence Restraining Orders and 14 new criminal inju-
ries compensation files. The number of clients and 
degree of service provided is testament to the skills 
and dedication of all staff throughout the year.

The high levels of family and domestic violence (FDV) 
and Aboriginal children in care in the Kimberley (100% 
of all children in care - the highest in WA) remain of 
great concern, with AFLS continuing to work closely 
with agencies to support clients and bring about better 
outcomes. This important work will continue as a focus 
in 2020-21.

The team also continued stakeholder engagement prior 
to COVID, conducting outreach work and regular trips 
to Wyndham, Warmun, Halls Creek and Kalumburu. 
These continued until the restrictions, with participa-
tion also in Court Users Reference Group meetings and 
other relevant stakeholder forums. 

In December a CLE was presented to the staff and 
guests at the Kununurra Women’s Crisis Accommoda-
tion Centre around AFLS and FDV. Staff appreciated 
attending Cultural Awareness Training at the Mirima 
Dawang Woorlab-Gerring Language Centre in Octo-
ber 2019.

In November the Kununurra team attended a Service 
Provider Forum at Warringari Aboriginal Corpora-
tion and the ‘Addressing Violence Against Aboriginal 
Women’ workshop at the Ibis Styles Hotel in Kununurra. 
In February, the Nous Project Forum in Kununurra was 
aimed at developing a Code of Practice for the Investi-
gation of Family Violence. 

AFLS Kununurra held two Ochre Ribbon events in 
February 2020, in support of the organization-wide 
campaign, hosting an information stall at the Tucker-
box IGA on 13 February 2020, distributing merchandise 
and providing information to many community members 
about AFLS services. On the 14th of February, the team 
hosted an Ochre Ribbon Morning Tea at the office for all 
stakeholders in town who work in the area of FDV. The 
event was well-attended, with more than 20 present. 
This provided a great opportunity for stakeholders to 
informally discuss solutions and strategies

Stakeholders
In addition to thanking all local operators of state-wide 
organisations acknowledged in this report,  AFLS gives 
special thanks to the following stakeholders in the 
Kununurra office region:

 Ĉ MDWG Language and Culture Centre
 Ĉ Wunan Aboriginal Corporation
 Ĉ East Kimberley Job Pathways
 Ĉ Gawooleng Yawoodeng Womens Crisis centre
 Ĉ Kimberley Continuing Care Program  

(Milliya Rumurra)
 Ĉ Waringarri Aboriginal Corporation
 Ĉ Mirrawong Gadgerong Corporation
 Ĉ Jungarni-Jutiya Corporation
 Ĉ Kalumburu Aboriginal Corporation
 Ĉ Kalumburu Community resource centre

Ochre Ribbon Information Stall 
Tucker Box IGA
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Port Hedland Regional Office

Pilbara

Port Hedland
Karratha

Onslow

Paraburdoo Newman
Tom Price

Staff  - Managing Solicitor 

Peter Korboe 
Solicitor

Richa Malavia 

Community Support Officer

Latorshia Brockman
Administration Support Officer

Kaylee Budd

55

607

Port Hedland

Total AFLS

Information

Legal Advice

Representation

Referral

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

17

11

31

213

117

Legal Matter Types - new cases

Family 
Law

3

Family 
Violence 

Restraining 
Orders

2

Criminal
Injuries
Compensation
3

Care and
Protection
9

Port Hedland Client Services: Whole of AFLS

New 17 322

Repeat 18 239

Existing 52 404

Port Hedland Total AFLS
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Port Hedland Report
The Port Hedland Office had issues retaining legal staff 
this year. Nevertheless, 45 cases were opened at the 
start of this year on which work continued, with a further 
17 files opened during the year and 34 closed. This 
included a mix of matters in core front line areas of law, 
the most new cases being in criminal injuries compen-
sation.  A positive high level of interaction with local 
agencies is reflected by a significant number of referrals 
and information provided.

The office was active in stakeholder engagement 
within the community prior to the COVID restrictions, 
with a representative attending monthly meeting of 
the Hedland Family Violence Action Group and staff 
also participating in the Aboriginal Justice Program in 
Roebourne for the first time.

Representatives from our office attended the the First 
Pilbara Aboriginal Women’s Policy Forum, held in 
Roebourne on the 25th of September 2019 (with the 
draft report consultation on 6th of December) addressed 
by Senator Sue Lines, with guest speakers Hon Linda 
Burney MP (Member for Barton, New South Wales) and 
Senator Malarndirri McCarthy, Senator for the North-
ern Territory. The forum addressed issues relating to 
housing and homelessness, community, culture and 
language, health and wellbeing, education and Youth. 

 Port Hedland staff also attended the White Ribbon 
march and stalls on the 22nd of November 2019, and 
a focus discussion for the WA Police Family Violence 
Investigation Code of Practice in South Hedland. This 
year’s Annual Ochre Ribbon event was held at Lotteries 
House South Hedland on the 26th of February 2020. We 
held a high morning tea, with guest speakers from South 
Hedland Police Station. 

Coalition of peaks
The Aboriginal and Torres Strait Islander communi-
ty-controlled Coalition of Peaks, in partnership with 
governments, led an engagement process across the 
country in 2019. There were nearly 1700 respondents 
to an online survey and more than 2300 individuals 
attended almost 70 face-to-face meetings that were 
held in cities, regional towns and remote communities in 
every state and territory. Staff attended the face-to-face 
forum held for the Pilbara in Port Hedland on the 23rd 
of October 2019. This showed our Community Support 
Workers a wide range of community services available 
throughout the Pilbara with the sharing of information 
& networks considered valuable for future references.

Stakeholders
AFLS gives special thanks to the following local stake-
holders in the Port Hedland office region:

 Ĉ Hedland Women’s Refuge
 Ĉ Roebourne Regional Prison
 Ĉ Hedland Family Violence Action Group
 Ĉ Roebourne Regional Prison
 Ĉ Yorgum Healing Services Aboriginal Corporation
 Ĉ Bart Wszola – psychology services

Ochre Ribbon Event   
Lotteries House South Hedland

In March, staff attended the PIWAC (Pilbara Indigenous 
Womens Aboriginal Corporation) with invitation from 
South Hedland Police Station to help with the Family 
and Domestic Violence Community Bench (which is 
now located across from South Hedland Police Station). 
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Carnarvon Regional Office
Staff  -

Gascoyne

Exmouth

Carnarvon

About Carnarvon
“The “Food Bowl” of Western Australia with it’s abundance of fresh seafood, fruit and vegetables 
grown on the banks of the unique upside-down Gascoyne River, flowing above the river bed for just 
a few months of the year, and flowing below the dry river bed for the rest of the year.”

“The big hairy bee is special to the Gascoyne area and called Mungurragurra or sometimes Jurrabarri 
in Yingaarda, one of the five Aboriginal Language Groups of the region. Also known as Dawson’s 
Burrowing Bee (Amegilla dawsoni) they are one of the world’s largest bee species. The females make 
their burrow in the ground after the rains. Sometimes there are thousands of burrows covering red 
soil claypans.” Kendall Roe, Administrative Officer and Carnarvon Yamatji man. 

Carnarvon Client Services: Whole of AFLS

New 31 322

Repeat 29 239

Existing 34 404

Carnarvon Total AFLS

Legal Matter Types - new cases

Family 
Law

2

Family 
Violence 

Restraining 
Orders

4

Criminal
Injuries
Compensation
11

Care and
Protection
1

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

18

7

30

40

113

59

607

Carnarvon 

Total AFLS

Information

Legal Advice

Representation

Referral

Solicitor 

Michael Lawrence (to Nov 2019) 

Solicitor

Deborah Brackenreg

Community Support Officer

Gail Bellotti (to March 2020) 
Administration Support Officer

Annette Kelly

    Aboriginal Family Law Services    |    36



Carnarvon Report
The Carnarvon office started the year with 31 open 
matters. Throughout the year, 18 additional files were 
opened and a total number of 59 clients had advice 
or legal support during the year. The majority of these 
matters were in criminal injuries compensation, with 
several matters reaching a satisfactory settlement for 
clients and with provision of community awareness, 
client application support and follow up.

Child protection matters included liaison and family 
support, parenting arrangements and support, and staff 
attendance at Signs of Safety meetings, effective liaison 
with police and Department of Communities proving of 
value. This included in one particularly tricky matter, 
where a successful reunification occurred and regular 
contact visits for the child with grandparents.

In August a successful outreach visit made to Gascoyne 
Junction resulted in the opportunity to provide 10 visi-
tors with information about AFLS services. Commu-
nity Legal Education was also provided to Carnarvon 
Aboriginal Medical Service in the same month. Staff 
from the Carnarvon office continued to maintain a pres-
ence in the local and outlying communities, participating  
in a number of community events, attending networking 
meetings with various service providers such as Ngala, 
Centacare, Carnarvon Family Support service the WA 
Police, Health and Education services, local Govern-
ment, the Department of Communities and Corrective 
Services. Staff also attended community events such 
as Ochre Ribbon and the Aboriginal Justice Program 
Open Day.

Whilst the office closed to the public during COVID-
19 restrictions, daily staff meetings ensured allocation 
of priority work, case conferencing and the making of 
arrangements for clients without phones who were 
experiencing difficulties.

Stakeholders
In addition to thanking all local operators of the state-
wide organisations acknowledged in this report. AFLS 
gives special thanks to the following stakeholders in the 
Carnarvon locality: 

 Ĉ Carnarvon Medical Service Aboriginal  
Corporation

 Ĉ Carnarvon Family Support Services
 Ĉ Carnarvon Women’s Refuge
 Ĉ Carnarvon Tenancy and Financial   

Support Services
 Ĉ Carnarvon Medical Service Aboriginal  

Corporation
 Ĉ STEP  (Support Tenancy Education Program)
 Ĉ Carnarvon Aboriginal Men’s Group
 Ĉ Mungallah Aboriginal Corporation

The Carnarvon office has undergone a number of staff-
ing changes this year, with relief solicitors needed to 
continue the services between the departure of Michael 
Lawrence and arrival of Deborah Brackenreg. It is diffi-
cult to retain staff in the location. The Carnarvon physical 
office will close next year as part of the AFLS restructure 
and achieving of greater Efficiencies. The service will 
continue as a primary outreach from Geraldton.

Carnarvon AFLS Regional Office

Carnarvon Foreshore Mt Augustus near Burringurrah 
Aboriginal Community, WA
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Geraldton Regional Office
Staff  - Managing Solicitor 

Neil Hofmeyr
Solicitor

Andrea McFarland
Community Support Officer

Rebecca Councillor

Administration Support Officer

Zamaria Councillor
Aboriginal Family Advocate  

Nathalie Mbunsu

Mid West

Geraldton
Mt Magnet

Cue

Wiluna
Meekatharra

Case Study
Family and Domestic Violence matters can be complex and intense, requiring specialist legal and 
support skills. This was exemplified a few times this year. Notably Geraldton AFLS assisted a client, 
whose partner was to be released from prison, with the Department of Communities concerned that 
the client and her children may be in danger, as he indicated he was going to take the children. AFLS 
asked the Department to put in writing their concerns for harm to the children and assisted the client 
to apply for an urgent FVRO application based on past criminal behaviour, risk of harm and risk of  
taking the children. The Magistrate made the orders on that basis, and the client was able to be safe 
(the offender returned to prison soon after release).             

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

61

13

94

67

15

Geraldton Client Services: Whole of AFLS

New 87 322

Repeat 44 239

Existing 59 404

Geraldton Total AFLS

138

607

Geraldton 

Total AFLS

Information

Legal Advice

Representation

Referral

Legal Matter Types - new cases

Family 
Law

15

Family 
Violence 

Restraining 
Orders

25

Criminal
Injuries
Compensation
11

Care and
Protection
10
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Geraldton Key Activities 
A considerable number of AFLS clients continue to 
be serviced through the busy Geraldton office. A total 
number of 138 included 87 new clients. Whilst matters 
were spilt fairly evenly between core areas of law, there 
was a larger number of applications for FVRO’s. Whilst 
61 ongoing representation files were opened during the 
year, the Geraldton office also gave 94 separate legal 
advices. 

Geraldton AFLS also continued to collaborate closely 
with other agencies and the community, facilitating 
67 referrals and working collaboratively in a holistic 
manner. This included, the Department of Communi-
ties, Midwest Family Violence Alliance, CRE Group and 
Midwest Aboriginal Organisation alliance as well as 
concerned community elders. Staff also joined stake-
holders and service providers at the Mt. Magnet Yamitji 
Reference Group Meetings, where community issues 
are discussed and consideration given to how to better 
improve service delivery, including through effective 
referrals.

NAIDOC celebrations included Greenough Regional 
Prison on 10 July and then on 12 July, celebrations 
in co-operation with Magistrates Court, Dessert Blue 
Connect, the Department of Communities and Centa-
care where AFLS gave a presentation and had a stand. 
All staff assisted, with brochures and information 
provided. The children printed their hands on a banner, 
which was then displayed with other banners as the 
main theme.     

On 2nd August staff delivered an Education Interven-
tion Program (EIP) at Yalgoo Primary School. Outreach 
continued to Mt Magnet and Meekatharra in Febru-
ary 2020, with CLE’s delivered on family and domestic 
violence as well as an opportunity for client contact. In 
March 2020 COVID restrictions resulted in staff working 
from home. Whilst the office remained open, this was 
only for new emergencies. Whilst a reduction in clients 
attending the office occurred during this time, existing 
client numbers were maintained. Staff endeavoured 
wherever possible to keep up client contacts, attending 
community and reference group meetings where these 
were organised remotely.

Radio Mama 
This has been the Geraldton Teams’ fifth year of running 
the Radio Mama Program, a radio segment deliv-
ered every second week by the lawyers. The broad-
cast provides an opportunity for letting listeners know 
about client services. A Community Legal Education 
session on areas of law related to FDV have also been 
presented fortnightly. These have been a great success, 
with Mama’s listeners able to tune in form Geraldton, 
Carnarvon, Mt. Magnet, Meekatharra and Mullewa, or 
streamed from websites.

Stakeholders
In addition to thanking all operators of the state-wide 
organisations acknowledged in this report, AFLS gives 
special thanks to the following local stakeholders:

 Ĉ Bundiyarra Aboriginal Corporation and Irra 
Wangga Language Centre

 Ĉ Yamatji Marlba Aboriginal Corporation
 Ĉ Yulella Aboriginal Corporation
 Ĉ Regional Alliance West
 Ĉ Radio Mama
 Ĉ Geraldton Yamitji Community Patrol
 Ĉ Geraldton Regional Aboriginal Medical Service
 Ĉ Midwest Employment and Economic  

Development
 Ĉ Women’s Health Resource Centre, Geraldton
 Ĉ Bidi Bidi Centre, Mount Magnet
 Ĉ Chrysalis Support Services
 Ĉ Nursing posts at Mt Magnet, Cue and Yalgoo
 Ĉ 360 Medicare Local
 Ĉ Greenough Regional Prison
 Ĉ Meekatharra Aboriginal Womens Group
 Ĉ Mission Australia School Engagement Team
 Ĉ Midwest Family Support network
 Ĉ Midwest Yellow Ribbon for Life Inc.
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Managing Solicitor 

Davis Eldridge
Solicitor

Marnie Williams
Community Support Officer

Leonie Cooper

Administration Support Officer

Zylao Bonney
Aboriginal Family Advocate  

Col O’Byrne 
Tanya Richardson

Kalgoorlie Regional Office
Staff  -

Goldfields - Esperance

Warburton

LavertonLeonora
Menzies

Kalgoorlie

Norseman

Ravensthorpe
Hopetown Esperance

Zalie has been with the Kalgoorlie branch of AFLS in 
the Goldfields for almost 5 years and tells us: 

“I find the work with AFLS very rewarding. We see so many different types of people walk through 
the door in Kalgoorlie, from all over the Goldfields, and needing our help. I really enjoy being able to 
tell them that we can help, booking them in with a lawyer, or arranging for the family advocate to see 
them. Even if AFLS can’t help I make sure people leave with a referral or knowing who can help. Over 
the years I’ve worked at AFLS I’ve seen hundreds of clients through the service and I’m proud of the 
difference we’ve made for so many people”. 

Services

Representation 
(Files Opened)

Discreet non-legal 
support

Legal Advice

Referrals

Information

62

50

71

98

7

Legal Matter Types - new cases

Family 
Law

7

Family 
Violence 

Restraining 
Orders

34

Criminal
Injuries
Compensation
4

Care and
Protection
17

Kalgoorlie Client Services: Whole of AFLS

New 54 322

Repeat 43 239

Existing 37 404

Kalgoorlie Total AFLS

92

607

Kalgoorlie 

Total AFLS

Information

Legal Advice

Representation

Referral
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Kalgoorlie Report
This year Kalgoorlie office saw a total number of 54 
new clients, with 62 files opened during the year. Whilst 
matters were conducted in all relevant areas, the busi-
est were Family Violence Restraining Order applica-
tions and in child protection. In July 2019 all CIC files 
were transferred to the corporate office for audit as part 
of systems to ensure consistency of file management 
through all the AFLS regions, and to free up regional 
staff. Some CIC files became part of the Indigenous Law 
Clinic, providing an opportunity for Murdoch University 
students to work on matters from the region.

The team has worked hard during the year to support 
legal work through creation of a safe and nurturing 
space for women in the Kalgoorlie region who are expe-
riencing and domestic and family violence.  Prior to the 
COVID restrictions, a group of women attended the 
Kalgoorlie AFLS office almost daily to paint. The recent 
addition of some simple cooking facilities also enabled 
cooking while doing artwork. These women reported 
positively on their experience, that they felt welcome, 
safe, comfortable and able to find friendship and support 
among other women with similar life experiences.   

Once restrictions were lifted, the “safe space” initiative 
is continuing, and staff are hoping to develop a program 
of activities in education or wellbeing. 

Engagement with stakeholders continued through-
out 2019, including Goldfields Art, TAFE, Bega Health 
centre, Goldfields Indigenous Housing Organisation 
and attendance at the Youth Bail House Launch with 
Hope. Staff attended cultural awareness training in 
2019, and participated in NAIDOC events, including 
in the park on 7 July, the courthouse on 8 July and the 
march on Wednesday 10 July. In August the AFA was 
able to attend the conference held by Community Legal 
Centres Australia in Brisbane, which provided valuable 
insights into development and improvements to work in 
the Kalgoorlie office.

Funding under the 4th Action Plan (National Plan to 
Reduce Violence against Women and their Children 
2010-2022) has also enabled us to welcome Aborigi-
nal Family Advocates to the office, the role being filled 
by Col O’Byrne (who ran programs in the community 
mainly to support males experiencing social and rela-
tionship problems) and then Tanya Richardson until 
May 2020. 

Case Study  
A client attended AFLS for assistance, having been the 
long-term foster carer for her niece since birth through 
child protection proceedings. The child’s mother had  
been recently imprisoned and was unable to care for 
her. With the interim protection order coming to an end, 
our client wanted a more permanent care arrangement 
for  her niece, instead of continued involvement of the 
family in the child protection system and court proceed-
ings.

AFLS assisted the client to correspond with the Depart-
ment of Communities (DOC) and receive the DOC’s 
support for orders from the Family Court of Western 
Australia that provided our client with sole parental 
responsibility. AFLS was also able to receive the moth-
er’s consent for our client’s niece to continue living with-
her, with appropriate arrangements for the mother to 
spend time with her daughter on release from prison. 
The matter proceeded through the Family Court, our 
client receiving final orders that reflected the best inter-
ests of the child and provided for future family stability.

Stakeholders
In addition to thanking all local operators of the state-
wide organisations acknowledged in this report. AFLS 
gives special thanks to the following stakeholders in 
Kalgoorlie and outreach localities:

 Ĉ Bega Gambirringu Health Service
 Ĉ Eastern Goldfields Regional Orison
 Ĉ Goldfields rehabilitation Services
 Ĉ Goldfields Women’s Refuge
 Ĉ Leonora Community Resources Centre
 Ĉ Yorgum Aboriginal Community
 Ĉ Midwest Employment and Economic  

Development

Kalgoorlie staff (left to right) David Eldridge, Leonie Cooper, 
Tanya Richardson, Zalie Bonney and Marnie Williams
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Corporate Office 
Report
The Corporate Office is the backbone of AFLS. The 
Chief Executive Officer, the Principal Legal Officer, 
human resource, policy, finance and administrative staff 
are all based within the office, as are staff involved in 
special project work from time to time. 

All the dedicated corporate staff work tirelessly to 
provide a cohesive and comprehensive support base for 
AFLS staff located in offices throughout the six regions.  
Board, lawyers’ and staff meetings are all held from 
the office via remote technology from time to time  and 
corporate staff also travel to the regions as required, 
providing an important means to all AFLS staff to stay 
connected. 

This year was a busy one for Corporate staff, with many 
changes and regional visits, as well as attendance 
at various events. In August 2019, staff attended 
the annual conference of Community Legal Centres 
Australia, the national peak body for Community 
Legal Centres throughout Australia. This year the 3 
day conference was held in Brisbane, and a variety 
of diverse sessions proved of benefit to all. The CEO 
and staff from Corporate Office, Kununurra and Port 
Hedland also attended the National Legal Conference 
in Darwin, (January 2020) which provided an important 
opportunity to meet with Senator Malarndirri McCarthy 
and a representative from the Sir Charles Darwin 
University.

In February 2020 the Board and management of AFLS 
travelled to Port Hedland to facilitate strategic planning 
for 2 days, which culminated in the finalisation of a 
new Strategic Plan for 2020-2023. The session was 
attended by staff from all regional offices. The process 
served to enhance our shared understanding of our 
clients and the services we are required to provide 
that is so essential for culturally safe, trauma informed 
and cohesive practices within AFLS and externally 

with our stakeholders. It also helped to provide a clear 
understanding of potential opportunities to improve 
AFLS service delivery throughout the regions. 

Human resources staff had a busy year, farewelling 
several staff and welcoming others in both corporate 
and regional offices. A special thanks to Senior Solicitor 
Michael Back after 3 years with AFLS, Administration 
Officer Jillian Evans, Executive Officer Anita Field for 
her assistance with Governance and the AFLS Board, 
and to all those staff in the regions who have moved on 
elsewhere after providing excellent service to AFLS.

Board Room

Corporate Office 
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    As an Aurora intern I was fortunate enough to be placed with the Aboriginal Family Law 
Service in Geraldton, Western Australia for four weeks. The AFLS provides legal services to 
regional Western Australia with the ethos of preventing family violence. As well as providing free 
legal advice to eligible clients, the AFLS also employs Community Support Officers and Family 
Advocates to provide a more holistic approach to tackling legal issues and the ongoing trauma 
communities face in the wake of family violence.

Over just four weeks at the AFLS in Geraldton, I experienced too many firsts to count. Firstly, I 
had never had any exposure to the areas of law the AFLS actually advises on, such as Family 
Violence Restraining Order’s, Care and Protection and Criminal Injury Compensation claims. I 
learned legal principles ranging from which tests apply when a court determines what is in the 
best interests of a child to changes in legislation for cross-examining vulnerable witnesses in 
restraining order matters. I was fortunate enough to be involved in the NAIDOC celebration at 
Greenough Regional Prison and also made my local radio debut. Despite the fact that I have 
worked in law firms and CCL’s in the past, my work experience had never extended further than 
staying in the office reviewing documents and drafting basic advice, so I am very thankful to AFLS 
Geraldton for exposing me to these opportunities.

While I had a basic understanding as a law student that community law services generally work in 
conjunction with other social services, I did not realise the extent of the profound positive impact 
these services provide. The Community Support and Family Advocates’ involvement is integral 
to the functioning of the centre. If the Department of Communities is wanting a parent to engage 
in activities such as playgroups and parenting classes, it is the AFLS’ Family Advocate’s role to 
help these clients participate by picking them up and ensuring they make these appointments.  
I was able to go along on some of these client visits and could see first-hand the rapport these 
staff members have made within the community. The AFLS also aims to tackle family violence 
through community legal education, such as opening up dialogue (through interactive lessons) 
with children in local schools as to what legal services are available and promoting messages 
of healthy relationships and boundaries. These experiences accompanying the social services 
term were just as integral to what I was learning from the solicitors.

Overall, my experience at the AFLS was immeasurably valuable. The team were very welcoming 
and always willing to have me involved with the tasks they were working on. I asked a lot of 
questions which they very patiently answered, and I learnt colossal amounts from the solicitors 
about how to be an effective lawyer, as well as gained a deeper understanding of Aboriginal 
culture and how services can best be implemented to protect 

Conducted through the Aurora Education Foundation, the Aurora Proj-
ect has been developed since 2006 to strengthen the capacity of various 
Aboriginal organisations. Internships are run yearly at organisations for students 
and graduates with a background in law, anthropology and social sciences. 

In July 2019 the Geraldton AFLS office hosted a law student Georgia Sprivulis for 
a month. Georgia found the experience to be of value, and described it:

Aurora Project
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Indigenous Law 
Clinic 
The Indigenous Law Clinic (“ILC”) is a partnership 
between Murdoch University, Discipline of Law and 
the Aboriginal Family Law Services. The ILC came into 
being through the vision of Corina Martin, CEO  and 
Anna Copeland, Director of Clinical Legal Programs, 
Murdoch University to provide legal assistance to 
Indigenous people living in remote regions and provide 
Murdoch University Law students with practical legal 
experience. It is structured as a three-point elective unit, 
running throughout semester 1 and 2 of 2020.  

The ILC involved 13 Murdoch Law students working 
one to two days per week over the last financial year 
at Murdoch University under the supervision of AFLS 
lawyer Brad Ferguson. 

The students primarily worked in the area of Criminal 
Injuries Compensation (“CIC”).  They were responsible 
for interviewing and keeping their clients informed with 
the state of their matter, arranging mental health assess-
ments, drafting statements and preparing compensation 
applications.  

We are saddened by the loss of Chief Judge Thack-
ray of the Family Court of WA, who contributed a great 
deal to the ILC by lending his time and expertise to the 
students. Other guest speakers included CIC assessors 
Charmaine Holly-oak Roberts and Professor Robert 

More importantly, the ILC assists in service delivery 
to indigenous clients in the regions, by supporting the 
important work of the Aboriginal Family Law Services.

Covid-19 restrictions presented a new challenge to the 
ILC in semester one 2020. But we were able to suitably 
adapt within a short timeframe to provide the students 
with tasks appropriate to the new temporary online 
learning environment and the ILC unit outline. 

As we enter our fourth semester running the ILC we look 
forward to continuing our work with Murdoch University. 
AFLS can expect the same commitment to high qual-
ity service delivery while inspiring the next generation 
of lawyers with a view to possibly expanding the ILC to 
include other areas of law and more students.

ILC students with Brad Ferguson, Kris Salman 
and AFLS Aboriginal support workers

As assisting AFLS paralegal Kris Salman put it : 

“The students benefit hugely from working with 
real active files with Brad who is great to work with. 
His legal experience and rapport with students 
mean they get the maximum benefit, as does 
AFLS, by educating future lawyers about Indige-
nous issues and supporting current AFLS work”.

Students welcomed the opportunity for practical  
experience with one saying :

“I can honestly say that I have learned more 
practical skills than I have at any point in my 
degree…once students work with Indigenous 
clients through the clinic, they will be implored to 
do more work at Community Legal Centres”

Guthrie, as well as psychologist Dr Greg Dear. We thank 
all guest speakers for their involvement.
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10
Year

10 Year Anniversary
Save the Date! WAFVPLS trading as Aboriginal Family 
Law Services(AFLS) were incorporated as an Aboriginal 
Organisation on the 22 February 2010.

 Please keep a look out for an event happening in 
your region as we host celebrations celebrating our 
Achievement as an Aboriginal Organisation, our 
success story of how we became AFLS and the strong 

Aboriginal women and men, some of whom are still on 
our board,  behind this story. 

We will celebrate our Birthday on 10 December 2020. 
Human Rights Day and the last day of the 16 days 
of activism to reduce violence against women and 
children.

Anniversary
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Stakeholder
Acknowledgement 

The Aboriginal Family Law Services would like to 
acknowledge and thank the following organisations 
for their continued support in the delivery of 
our services:

Australian Government
The Hon. Ken Wyatt, Federal Member for Hasluck 
and Minister for Indigenous Australians.

National Indigenous Australian Agency (NIAA) 
Department of the Attorney General

Centrelink

Department of Social Services

Office of the Registrar of Indigenous Corporations

Australian Law Reform Commission

Australian Human Rights Commission

Western Australian Government
The Department of Justice (WA)

WA Department of Health, Health Services and 
Population Health

The Department of Communities (WA) – with a 
special thanks to Simone McGurk, Minister for 
Community Services, Children’s Interests and 
Women’s Interests.

WA Police and WAPOL Family Protection Unit

WA Alcohol and Drug Services.

Australia wide organisations
Save the Children

Australia Red Cross

Child Australia

Relationships Australia

Mission Australia

Anglicare

National Family Violence Prevention Legal Service 
Forum

National Aboriginal and Torres Straits Islander 

Women’s Alliance

WA Organisations
Women’s Council for Domestic and Family Violence

Lotterywest

TAFE

Victim Support Service

Family Matters WA

National Women’s Association, WA branch

Family Inclusion Network of WA

Centacare

Comminicare

Community Drug Service Teams

Sexual Assault Referral Centre

Parenting WA

Life Without Barriers

Yorgum Healing Services

McKillop Family Services WA

Catholic church

Community Legal Centres Australia 

Legal Aid WA

Aboriginal Legal Services WA

Community Legal WA and regional Community 
Legal Centres

Law Access

Our thanks also to the Judiciary and Support Staff 
of the Family Court of WA, Magistrates and Children’s 
Courts of WA. And last but not least, a very special 
thanks to our colleague legal service organisations and  
providers throughout WA:
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Financial
Report

WESTERN AUSTRALIAN 
FAMILY VIOLENCE 
PREVENTION LEGAL 
SERVICE ABORIGINAL 
CORPORATION

FINANCIAL ACCOUNTS

FOR THE YEAR ENDED 30 JUNE 2019
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INDEPENDENT 
AUDITOR’S REPORT
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INDEPENDENT 
AUDITOR’S REPORT
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STATEMENT BY CHAIRPERSON/CHIEF 
EXECUTIVE OFFICER
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CERTIFICATE OF COMPLIANCE
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BALANCE SHEET
AS AT 30 JUNE 2020
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INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2020
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CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2020
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STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 30 JUNE 2020
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NOTES TO AND FORMING PART OF THE ACCOUNTS
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Broome
Unit 1/46 Dampier Terrace,
Broome WA 6725

PO Box 2037
Broome WA 6725

P: (08) 9193 5455
F: (08) 9193 7913
M: 0408 072 394
Email: office@afls.org.au

 

Carnarvon
Shop 19 Carnarvon Central
35 Robinson Street
Carnarvon WA 6701

PO Box 729
Carnarvon WA 6701

P: (08) 9941 3633
F: (08) 9941 3801
M: 0457 502 954
Email: office@afls.org.au

 

Kalgoorlie
2/45 Brookman Street,
Kalgoorlie WA 6430

PO Box 10411
Kalgoorlie WA 6433

P: (08) 9021 0244
F: (08) 9021 2765
M: 0417 926 267
Email: office@afls.org.au

 

Kununurra
Suite 1/10 Banksia Street,
Kununurra WA 6743

PO Box 1749
Kununurra WA 6743

P: (08) 9168 2001
F: (08) 9169 3321
M: 0437 889 239
Email: office@afls.org.au

 

Port Hedland
2/3 Hunt Street,
South Hedland WA 6722

PO Box 2807,
South Hedland WA 6722

P: (08) 9172 5024
F: (08) 9172 5035
M: 0409 887 854
Email: office@afls.org.au

 

Geraldtom
66 Fitzgerald Street,
Geraldton WA 6530

PO Box 2731
Geraldton WA 6520

P: (08) 9965 4654
F: (08) 9921 6377
M: 0417 965 206
Email: office@afls.org.au

Office Locations:


