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Introduction
Acknowledgment of Traditional Owners
The Aboriginal Family Legal Services (WA) would like to acknowledge the traditional
owners of the lands on which we work. We pay respect to elders past, present and emerging,
and acknowledge the many people who act as custodians of the cultural heritage of these
lands. We would also like to acknowledge all victims/survivors of family violence.
Indigenous Disclaimer: Aboriginal and Torres Strait Islander people are warned that this
report may contain images of deceased people.

To Bask in Dusk
We acknowledge artist Cassey Hutton for use of her artwork titled “To Bask in Dusk” for the
design of this annual report. Cassey is a Whadjuk woman who uses contemporary painting
to explore her connection to culture and country. Cassey has experienced separation and
disconnection from her heritage due to family violence, and painting became a way for her
to express her personal and shared journeys of reconnecting back to country and finding
strength.

Artist Description
“This piece depicts the sun setting over Country and captures the moment before the day
is over and starts a new. This represents the possibilities of change and growth ahead and
highlights a moment to reflect on what can develop and lie ahead. I wanted this artwork
to reflect that while the sun may be setting, there is a new day ahead on all our paths, and
warmth and light are free to all who seek them.”
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Corporate Profile
About Us

Policy and compliance

The Western Australian Family Violence Prevention Legal
Service Aboriginal Corporation, ICN 7333, trading as the
Aboriginal Family Violence Legal Services (WA), (AFLS),
provides legal representation and community education
to Aboriginal and Torres Strait Islander people in Western
Australia in the areas of family and sexual violence.

National Accreditation Scheme for Community
Legal Centres.

Governance and Membership
AFLS is funded by the National Indigenous Australians Agency
(NIAA) and registered under the Office of the Registrar of
Indigenous Corporations (ORIC). We are the largest FVPLS
provider in Australia. The organisation has its Corporate
Services Office in Perth and has six regional offices, located
in Broome, Carnarvon, Geraldton, Kalgoorlie, Kununurra
and Port Hedland. The Corporate office is responsible for
overall coordination and financial management of the various
operations of the corporation as a whole.
AFLS operates under governance principles outlined in its
Rule Book and policies as well as a statement of professional
ethics and conduct. The organisation’s commitment to ethical
conduct applies to the Board of Directors, employees and
volunteer staff.
We encourage all Aboriginal people concerned about family
violence to become a member of our organisation. Our
membership base is statewide. To become a member, you need
to be at least 18 years of age, be an Aboriginal and/or Torres
Strait Islander person, reside normally and permanently in
the State of Western Australia and have no conviction of an
offence in the last five years that involved any act of violence.
Application forms are available from any of our offices, or on
our website www.afls.org.au.

AFLS has continued to comply with the necessary
requirements into 2020 and 2021. We were audited by the
National Association for Community Legal Centres (NACLC)
last year and have maintained our accreditation status.
Achieving accreditation status supports and gives recognition
to our good practice in the delivery of our legal and client
services. This includes the areas of governance, financial
accountability and human resource management.

Our Philosophy of Service
We strive to address family and sexual violence through:
Acting swiftly and with compassion to ensure our
services are as effective as possible;
Providing a supportive and trusted environment for
people to access our services;
Creating a service that is accessible to all who are in
need;
Recognising the importance of kinship to our wellbeing;
Celebrating Aboriginal culture, history and diversity in
all services;
Providing social and emotional wellbeing support where
possible; and
Evaluating and acting on feedback to improve our
services.
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Strategic Plan 2021-2023
Aboriginal Family Legal Services’ Strategic Plan 2021-2023 refreshes and builds on previous plans in the context of ongoing
legislative, operational and policy changes to the delivery of family, domestic and sexual violence services in Western Australia.
It also reflects our commitment to the continued consolidation of our organisational structures, policies and ways of working.
The Strategic Plan serves to provide a clear and shared foundation for the delivery of our services, in a manner consistent with
the expectations of our clients, partners and the community in regional Western Australia.

Our Vision

Our Purpose

Aboriginal and Torres Strait Islander people are
safe and free of family and domestic violence and
sexual assault and are empowered to self-determine
improved life outcomes.

To provide family and sexual violence legal assistance
and prevention services which meet the needs of
regional communities in Western Australia.

Our Capability

Our Organisational Values

Governance

Cultural Security

Strong Board with diverse skills

Aboriginal cultural values are recognized and respect

Strong organisational performance

Respect

Secure funding base

Everyone is treated fairly and equitably

Reach targets and achieve outcomes

Agile

Commitment to evaluation and improvement

Workforce
Streamlined management and operational structure
Supportive workplace
Having the right people and retaining them
Trauma informed
Robust policies and systems

Engagement
Good communication
Authentic community engagement
Strong membership base
Strong stakeholder collaboration

Service delivery
Culturally safe and secure
Holistic approach
Outcomes focused
Innovative and responsive
Legal assistance, case management and community
legal education
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Responsive to the needs of our clients and partners

Courageous Leadership
Resilient and collaborative advocates for justice

Collaborative
Work together in close partnership with clients,
community and other services

Integrity
Acting with honesty, transparency and accountability at
all times

Strategic Priorities

Strategic Actions

Strengthen our organisational capability
and accountability

Review our Organisational Structure
Establish client-centered governance systems and
service delivery models
Consolidate and grow our regional service delivery
capability and capacity
Develop clear indicators to measure strategic
priorities

Safety for survivors of family violence and
sexual assault

Provide safety options, services and future planning
for clients
Support client access to services to meet client needs
Assist clients to feel safer in their environments

Access to justice for survivors of family
violence and sexual assault

Assist client access and navigation through the legal
system
Ensure clients have an understanding and participate
in their legal process
Provide community legal education to increase
community understanding of family violence

Social and emotional wellbeing and resilience
for families

Assist clients with accessing support services
Work with clients to build on their resilience and self
esteem
Work with clients and families so they understand their
options to make decisions for their own wellbeing

Restitution for survivors and families

Support and advocate for clients throughout their
legal process
Provide assistance with compensation matters
Assist families to reunite
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Work at Glance

590
Clients

302

322

443

New Clients

Legal Advice

Referrals

29

196

240

Community Legal
Education Activities

Information
Activities

Repeat Clients
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Legal Matters

271
Family Violence
Restraining Orders

224
Family Law

116

138

Care and
Protection

Criminal Injuries
Compensation
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10 Years of AFLS
AFLS has come a long way since its early auspice by the Aboriginal Legal Services and
the union of the regions as a collective independent corporate entity in 2010. Since
coming to full fruition in 2011, with six regional offices and a central corporate office in
Victoria Park, AFLS has experienced huge change and several challenges along the way.

The early
Years

Initial challenges saw the organisation request administration by the Office of the
Registrar of Aboriginal Corporations for a very short period in 2012, with the aim of
improving governance structures and ensuring the rule book accurately reflected the
goals and objectives of the corporation. By the time this ended in July 2012, AFLS
had emerged as a capable and directional entity, with many involved in the early days
adding wisdom and strength to its potential. The Board elected in 2012 – three Director
Members and two professional Directors together with appointed CEO Mariette (Mary)
Crowley – immediately espoused a vision that “Aboriginal communities throughout
Western Australia are free from family violence.”
The Board got to work to ensure that services across the six regional offices were
up and running; passionate lawyers who were committed to empowering Aboriginal
people were recruited, along with skilled and knowledgeable local support staff in
the regions, enabling all but two staff vacancies to be filled and around 70% of staff
identifying as Aboriginal or Torres Strait Islanders. Negotiations for development of a
three-year strategic plan also commenced, with work continuing through 2013 so that
the Strategic Plan, Operational Plan and Regional Plans were all completed prior to
June 2014.
Such a good start had been made that an additional $200,000 in the 2013/14 funding
round was obtained. In the same year, the Program was transferred from the Office of
the Commonwealth Attorney General to the Department of Prime Minister and Cabinet
and placed in the “Safety and Wellbeing” initiative under the Indigenous Advancement
Strategy. This enabled an increase in the number of lawyers to two in some offices and
the introduction of a full-time lawyer to Carnarvon for the first time.
Buoyed by this progress, AFLS concentrated on further improving services and on
developing programs to be delivered throughout the regions that would strengthen and
empower communities, helping people to prevent or avoid violence, care for themselves
and receive expert advice and support when it was needed. These programs included
“Healthy and Unhealthy Relationships” in 2013 at various agencies in Kununurra
and Halls Creek, and “Through Young Black Eyes” in Geraldton. The “Skudda Girlz of
Broome Girls Academy” Program, “Strong Women, Strong Mothers” (Kalgoorlie), “Men’s
Domestic Violence Life Skills” Program (Kalgoorlie) and “Healing Hands” (Broome,
Geraldton, Port Hedland) also came into being at this time.
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2014-2015

By June 2014 membership of AFLS by Aboriginal people 18 years and older had grown
to 240 and AFLS had conducted over 300 community and interagency meetings. It was
during this important year that the corporation began to play a part on the bigger stage,
becoming a member of Chamber Two of National Congress and playing a significant
role in the 20th Anniversary Review of the 1994 Chief Justice’s Gender Bias Taskforce
Report. In the same year, retired Family Court Judge Hal Jackson became AFLS Patron.
On June 30, 2014 under the auspices of the newly appointed Principal Legal Officer
Corina Martin, AFLS became accredited with the National Association of Community
Legal Centres. It had also developed Memorandums of Understanding with agencies to
“work in the spirit of cooperation to change the social determinants currently impacting
our clientele.” Due to Mary Cowley’s passionate enthusiasm for social programs,
delivery had increased in all regions. Staff numbers also increased from four to five in
regional offices, with implementation of a ‘Health and Wellbeing at Work’ manual and
rigorous localized cultural awareness training.
Late in 2014 two important new programs commenced – the “Sparkle and Grow” pilot
and “Superlaw,” an educational video developed for communities in the Northern
Territory which was adapted for Western Australia through a partnership with the
Central Australia Aboriginal Family Legal Unit.
By early 2015, serious concerns had arisen about the number of Aboriginal children
in out of home care in Western Australia, almost 52% of who were Aboriginal, with
the percentages across the top north of the state ranging from 97-100%. With an
additional concern about escalating rates of family violence, AFLS increased its
presence in advocacy, law and policy reform both nationally and within Western
Australia by participating in numerous committees, Parliamentary enquiries and by
making submissions to various law reform initiatives.
Becoming involved in drafting of the Safer Families, Safer Communities: Kimberley
Family Violence Regional Plan 2015-2020, AFLS also attended the Family and Domestic
Violence Strategic Planning Roundtable, to discuss ongoing engagement of community
sector agencies in strategic planning in Western Australia. Additionally, AFLS worked
with the Department of Communities and Family Services (WA) on a more integrated
approach to Signs of Safety pre-hearing conferences by upskilling all staff in the Signs
of Safety framework and by joining a Pre-Birth Planning and Signs of Safety PreHearing Conferences Steering Group.
Still, more was needed. In 2014 plans had begun to initiate a day of specific recognition
for Aboriginal women and children who were victims of Family and Domestic Violence.
This came about by an Aboriginal family in Kalgoorlie whose sister was murdered
through family violence. The now very well recognized Ochre Ribbon Campaign had its
inaugural launch in Perth on 18 March 2015, with February 12 identified thereafter as
“Ochre Ribbon Day.” The tagline “Don’t Silence the Violence” set the stage for greater
awareness and a recognized campaign in the regions for years to come.
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2015-2017

2015 has been described as a year of consolidation, concentration on operations
and engaged assistance, directly and via outreach services to clients in the regions.
AFLS continued its drive for excellence, expending nearly all funds and achieving full
employment of lawyers, with a greater focus on individual and regional performance
measures. In July 2015, funding was obtained through to 2018. The Sparkle and
Grow Program was officially launched in Kununurra and the Superlaw materials were
completed. Lawyers continued to develop specialist skills and the organisation was
successfully accredited by NACLC for the second time.
In August 2015, AFLS was saddened by the loss of Josie Maxted, a previous Chairperson
who had provided immeasurable support in the early years of AFLS. Josie’s important
legacy was continued on by Philomena Bradfield and then Glenda Kickett, who was
elected as Chair at the 2015 Annual General Meeting. Sad times continued with the
resignation of Mary Crowley in 2016 due to ill health, and her passing in 2018. Corina
Martin was appointed to the CEO position in 2016 and Dr Hannah McGlade was
appointed Chair in 2016. Together, Corina and Hannah continued the important work
that Mary had so passionately inspired and sought to reach further milestones.
Law reform initiatives continued strongly throughout 2016, with evidence provided
before the Senate’s Finance and Public Administration References Committee, for
its Inquiry into Aboriginal and Torres Strait Islander experiences of law enforcement
and justice services. In early 2017 AFLS engaged with the UN Special Rapporteur on
Indigenous Peoples through the Peak Family Violence Prevention Legal Services Body,
which resulted in a proposal that a National Plan of Action on Family Violence be
proposed to Government. The Ochre Ribbon event in 2017, the first to be held at Crown
Resort, was also a memorable occasion.
Funding under the ‘Third Action Plan’ of the National Plan to Reduce Violence against
Women and Children was obtained in 2017 to develop a pilot program in Kalgoorlie
and Geraldton for intensive family support services that included the appointment
of social workers. This important initiative enabled AFLS to deliver in-house services
with lawyers and social workers, for the first time. An increased emphasis on Trauma
Informed Practice saw AFLS lead the way in this space; AFLS staff participated in a oneday trauma-training workshop led by Dr. Victoria Hovane in May 2017 and a Government
implemented National Trauma Training through We Ali Consultants.
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2017 -2019

In 2017-18 AFLS developed a second strategic plan for 2018-20, which was finalised in
July 2018. An internal organisational review occurred as part of a restructure process
to examine service models, roles, programs and outcomes, to position AFLS going
forward to 2020. Under the new structure, Managing Solicitors were appointed to
Carnarvon, Geraldton and Kalgoorlie offices, which allowed the Principal Legal Officer
to concentrate on legal supervision and meeting PII requirements.
In 2018 discussions began with the late retired Chief Judge of the Family Court, Stephen
Thackray, Aboriginal Legal Service, Legal Aid WA and other agencies in relation to a
pilot program involving Aboriginal people in the Family Court system in Newman. The
Djidji Nyitti project commenced in August 2018, designed to raise awareness of the
Family Court in regional Western Australia and provide clients with access to the Family
Court, enabling arrangements between parties for the care of children.
Disappointingly, there was little respite in levels of reporting family violence in Western
Australia, and rates of children in out of home care continued to climb. Assisted by
content specialists and a dedicated Board and staff, AFLS became a leading organisation
in cultural awareness and trauma informed services, with the organisational knowledge,
advocacy and strength to combat family violence. Work continued with a vengeance on
proposed law reforms, including submissions to the review of the Adoption Act (WA)
and the Children and Community Services Act (WA), contribution to the legal working
group of the review of the Magistrates Court, participation in the National Law Reform
Review into the Family Court, and the Indigenous Reference Group of the Australian
National Research Organisation for Women’s Safety.
In 2018 AFLS also made representations to the United Nations on the issue of violence
against Indigenous women and to the Committee on the Elimination of Discrimination
Against Women. AFLS has continued to urge the Government to take seriously the
advice on the United Nations to Australia and commit to the development of a National
Actional Plan for Aboriginal Women and Girls.
Dr. Victoria Hovane was elected as Chair of AFLS in November 2019, as the organisation
continued to grow. Whilst the pilot project for the Third Action Plan ended in June 2019,
AFLS procured increased funding for a further three years under the Fourth Action
Plan, enabling the recruitment of additional regional staff and a management position
in the Corporate Office. AFLS funding also changed from being administered by the
Department of Premier and Cabinet to the National Indigenous Australians Agency
(NIAA). Reporting directly to the Federal Minister for Indigenous Australians, the Hon
Ken Wyatt, NIAA is committed to improving the lives of all Aboriginal and Torres Strait
Islander peoples and liaises closely with AFLS and other stakeholders and service
providers in the sector to ensure that Indigenous programs and services are delivering for
Aboriginal peoples, as intended. A Memorandum of Understanding was also signed that
year with Murdoch University, resulting in a Law Clinic on campus where students could
assist staff and clients in the regions with Criminal Injuries Compensation matters. AFLS
also increased its volunteer workforce in Geraldton, Broome and Kununurra through
the “Aurora Project,” developed by the Aurora Education Foundation to strengthen
the capacity of Aboriginal organisations through training of graduates. The Corporate
Office held its fifth state-wide Ochre Ribbon event on the 12th of February 2019, hosting
a high tea luncheon at the Crown Resort for over 300 invited guests.
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2020

While 2020 got off to a strong start, the year was like no other on account of the
COVID-19 pandemic. The State Government implemented protective borders around
Aboriginal communities and increased the isolation of people in regional areas, which
created heightened risks of family violence for Aboriginal people due to the closure of
other services. AFLS regional staff kept AFLS offices open for as long as possible but
had to balance the delivery of services against the risk of spreading COVID-19 to highly
vulnerable communities. Within 3 days of receiving advice from the Government that
all workers in Australia should work from home if possible, AFLS implemented a work
from home policy and procedure which kept offices operating remotely. Importantly,
AFLS also utilized its position as a front-line service provider to provide information
and communication about the risk and safety measures required for community and
individual protection from the virus.
Despite considerable challenges, AFLS assisted significantly more clients due the
COVID-19 lockdown than during the 2019-20 reporting year. AFLS successfully applied
to its funders to repurpose funds to provide food vouchers and phones to clients most
at risk. AFLS also assisted with tenancy difficulties and other problems, unique to the
systematic upheaval caused by COVID-19.
2020 also saw the Ochre Ribbon finally trademarked to AFLS and AFLS change its
trading name from Aboriginal Family Law Service to Aboriginal Family legal Service,
to better reflect the services provided. AFLS also adopted a new logo to reflect the new
name but has kept the same tagline of Don’t Silence the Violence.

2021
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2021 has been an equally challenging and rewarding year so far. AFLS continues to
provide legal services, community education and early intervention and prevention
programs within a COVID-19 environment and amid some serious staffing challenges.
AFLS continues to make contributions to law reform initiatives, including a review of
the Family Law Amendment (Federal Family Violence Orders) Bill 2021, the Practice
Directions of Protection and Care Proceedings in the Perth Children’s Court, and
as a member of the State Government’s Aboriginal Family Led Decision Making
Implementation Group.

Ochre Ribbon
2021 was the sixth year of Ochre Ribbon which, since
registered and lately trademarked to AFLS, has become an
unwavering symbol of the organisations’s role in championing
against violence towards Aboriginal women and children.
AFLS continues to spread awareness about the Ochre Ribbon
Campaign and of its own work to support victim-survivors of
family and domestic violence.

In 2021, the Ochre Ribbon event was held in combination with
celebrations for AFLS’ 10 Year Anniversary at Government
House. The event was opened by the Governor of Western
Australia, the Honourable Kim Beazley, and attended by
several stakeholders including Honourable guests such as the
Minister for Indigenous Australians Ken Wyatt, the Patron of
AFLS Hal Jackson, and Judge Gail Sutherland.
The CEO paid tribute to the inaugural Board Members, CEO
and Chairperson of the organisation, and reflected on how
their legacy will continue through the Ochre Ribbon. The
event was a wonderful opportunity to reflect on the growth of
both the Ochre Ribbon Campaign and AFLS over the years, and
for stakeholders and community members to come together to
share experiences about their work across the sector.

Kalgoorlie office staff at the NAIDOC Day Parade

NAIDOC Day
Every year, NAIDOC Week celebrations are held across the
country to celebrate the history, culture and achievements of
Aboriginal and Torres Strait Islander people.
In 2021, our regional offices put in a tremendous effort to
NAIDOC Week events in their local communities, where they
celebrated this year’s NAIDOC theme of ‘Heal Country’.

Geraldton office staff with their painting project completed by local children
and families

Local children participating in the ‘healing tree’ art project in Kununurra

In Kununurra, AFLS staff attended the NAIDOC community
day march in the morning and had an information stall at the
community day in the afternoon. The Kununurra team set up
a ‘healing tree’ art project and encouraged children to create,
ask questions, test ideas, and think independently about what
it means to heal country. Children expressed the importance
of family ties, caring for animals and picking up your rubbish.
In Kalgoorlie, our staff attended a series of events across the
week including the NAIDOC Week opening event where they
ran the water stall, and the NAIDOC Parade and event at a local
park in the community. Staff also ran an information stall on
AFLS services, where their promotional bags were snapped up
quickly by local people.
In Broome, staff attended the NAIDOC Walk through the local
town centre and staffed an AFLS stall at the local community
barbeque.
In Geraldton, AFLS staff also hosted a stall at the local
community day, where they invited children and families to
participate in a painting project celebrating the ‘Heal Country’
theme of the week.

Broome staff hosting an AFLS stall at the local community barbeque
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Chairperson’s
Report
2020-21 has been a busy year. We welcomed incoming
Member Director Fabian Yarran and Professional Director
David Puertollano, and farewelled Professional Directors
Janine Dureau, Ebony Caldow and Kay Benham. I would like
to thank Janine, Ebony and Kay for their contributions to AFLS
and their continued hard work to support the operational and
strategic functions of the organisation over the years.
I have made the personal decision to resign from the
Chairperson's position and so this will be my last Chairperson's
Report. I am grateful to have sat in this role for the last two
years and am proud of everything we have achieved as a
service since my appointment to the position in late 2019. I
would like to thank Regional Representative Director Rowena
Puertollano for stepping into the role of Interim-Chair over the
last two months and look forward to seeing how Rowena and
the Board continue to work hard for AFLS in the future.
The Board has recently been in the regions conducting
consultation with AFLS members on proposed changes to
the Rule Book, which will see more Regional Representative
Directors sitting on the AFLS Board. This is an important move
which is critical to ensuring that the functions performed by
the Board are regionally informed and reflect the realities
of service delivery in the regions we operate. I look forward
to hearing the outcome of the discussions on the proposed
changes, which are planned for the upcoming AGM in
November.
This year we decided that the role of the Principal Legal
Officer (PLO) needed to be split into two, with one PLO
managing the Geraldton, Kalgoorlie and Carnarvon offices,
and the other managing the Broome, Kununurra and Hedland
offices. Neil Hofmeyr has stepped into the PLO for Geraldton,
Kalgoorlie and Carnarvon role. Neil has been with AFLS since
2014, joining as a restricted practitioner and shifting into the
Managing Solicitor role in 2017. Neil is highly experienced
and skilled in family law matters and we are grateful to him
for stepping up when we needed it. We also welcomed a new
PLO, Daniel Gibbard, to our organisation. Daniel comes to us
as a highly regarded legal professional and we look forward to
seeing what contributions he can make to the organisation.
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I am pleased to report that the National Indigenous Australians
Agency has expanded our funding under the Women’s Safety
Budget measure to expand the Family Violence Prevention
Legal Services (FVPLS) program in the 2021-22 and 2022-23
financial years. This additional funding will support frontline
service delivery for Aboriginal women and their families and
ensure we can provide improved access to our specialist,
culturally safe services. We also tentatively look forward to
receiving some funding from the State Government in the next
financial year, with the 2021-22 State Budget finally investing
in the legal assistance sector. If the funding is distributed
appropriately, AFLS should receive more funding that will
enable to organisation to grow its service capacity, address
unmet need for legal support in responding to family violence
across regional Western Australia, and meet the growing
cost of service delivery. AFLS continues to commemorate the
Ochre Ribbon and although COVID-19 restrictions prevented
the Corporate Office from putting on an event this year, the
regional offices all worked hard to make sure that interactive
and engaging events were held for their local communities.
I would like to thank the CEO and all the dedicated staff in
the regions and the Corporate Office for their continued
commitment to ensuring AFLS provides the highest quality
legal and non-legal services to clients. The AFLS model of
integrated, culturally and trauma informed service delivery is
unique and is essential to ensuring all the needs of clients are
met, beyond the demands of their legal case.
I look forward to watching the continued and critical hard
work of AFLS in supporting Aboriginal communities to be free
of violence, making sure families are safe, working with the
sector to drive systemic and critical change, and making sure
the voices of Aboriginal people and communities are heard.

Dr. Victoria Hovane

We will assist Aboriginal and Torres Strait Islander women
within their community to report and protect themselves
and their children from technology facilitated abuse. Work
commenced on the project in May 2021.

Chief Executive
Officer’s Report
2020-2021 has been another challenging and busy year for
AFLS. The impacts of COVID-19 could still be felt across our
service and recruitment challenges in the regions meant we had
to come up with some unique staffing solutions. Nevertheless,
AFLS has continued to respond to the demand for legal and
social support across the regions we reach and provide essential
services to clients in need. Unfortunately, we have not been
able to do as much Community Legal Education as we would
have liked this year due to staff shortages and community shut
downs due to COVID-19, however we are working on developing
programs in consultation with the WA Aboriginal Interpreting
Service for future delivery.

Funding
We were fortunate to receive additional funding from
the National Indigenous Australians Agency to assist the
management of the strategic functions provided out of the
Corporate office this year, including IT Support, Policy and
Media, a Legal Secretary, Work Health and Safety officer,
Finance Assistant and two Human Resources Assistants. We
thank the Agency and the Hon. Ken Wyatt, Federal Member
for Hasluck and Minister for Indigenous Australians, for their
ongoing support.
In October 2020 we received a further 12 month Commonwealth
funding investment through COVID-19 Access to Justice
funding, to provide further support for our clients in the
Carnarvon and Broome regions, including for program
development with the WA Aboriginal Interpreting Service.
In April 2021, AFLS was pleased to receive advice that we were
recipients of a Grant from the eSafety Commissioner, provided
under the Fourth Action Plan of the National Plan to Reduce
Violence against Women and their Children, to build capacity
to deal with technology facilitated abuse in a family violence
setting.
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I remain diligent in reminding our State Government that AFLS
provides a crucial and critically needed service in some of the
most vulnerable regions across Western Australia. We will
continue to seek financial support from the State Government
and remind them of the demand for Aboriginal Community
Controlled Services such as AFLS to receive funding to deliver
services to Aboriginal people and communities.

Internal
Unfortunately, during the year we had to cease taking clients
for a few months due to the workload on staff, risks of staff
burnout and risks to their legal practice. We have since
recommenced taking on clients in most of the regions.
Recruitment across our regional offices continues to be a
problem for AFLS. Most offices have experienced a change
of staff in relation to at least one position in the team in the
last year. In Port Hedland, we had no staff for a period of
time in July. I am grateful to the staff from across the service
who stepped up and manned the Port Hedland office while
we recruited to the roles in the office. I would like to thank
Caroline Wei for relieving in our Broome, Kununurra and
Hedland offices and Colleen Thornton-Ward for relieving as
admin in our Kununurra and Corporate offices
I would also like to say a special thank you to outgoing AFLS
Chairperson, Professor Vickie Hovane, for her contribution
and commitment to the service over the past three years.
Vickie has been a remarkable Chairperson who is driven by her
passion for addressing the cultural needs of Aboriginal people
in the child protection, legal, courts and correctional systems,
particularly emphasizing the role of intergenerational trauma
including family violence and sexual assault in the experiences
of Aboriginal people and communities.
I would like to acknowledge Rowena Puertollano for taking
over as interim Chair until the AGM in November 2021.

Delivering the service
The AFLS service delivery model is built on an understanding of
the entrenched drivers of violence against Aboriginal women
and children and the broader social cultural and political
context in which violence occurs in Aboriginal communities.

That is why, in addition to providing legal services and
community legal education, we continued to provide intensive
case management and social support to clients across the
regions this year, to address the needs of Aboriginal families
and communities in a holistic way. The Aboriginal Family
Advocates (social workers) continue to work within AFLS
to address the needs of clients beyond the demands of their
legal case, and for legal and non-legal staff to work together
to achieve better outcomes for clients. Due to COVID-19
some outreach services were put on hold this past financial
year, especially into remote Aboriginal communities, but our
regional staff continued to work hard to ensure AFLS services
reach as far as possible. We continue to work within and with
regional communities across WA.
Ochre Ribbon events were held across our offices again this
year. The Corporate office event was held in combination with
celebrations for AFLS’ 10 Year Anniversary at Government
House, hosted by the Governor of Western Australia,
the Honorable Kim Beazley and attended by Minister for
Indigenous Australia Ken Wyatt.

Looking forward
I am concerned that another year has passed and rates of
family violence and child removal continue to rise in Western
Australia. I am determined for AFLS to have a louder voice in the
child protection and family violence space in the community
services and legal sectors, to ensure our communities and our
children are kept safe at home, on country, where they can
learn their culture, language and traditions.
I look forward to working collaboratively with the State and
Commonwealth Governments to explore how we can ensure
that our Aboriginal families have continued access to legal
and social supports, and how we reduce incidences of family
violence and children being taken into care.
Finally, I would like to give my appreciation to all our current
and former staff for the tremendous and hard work each one
does for our service. I would also like to acknowledge our
board for their support and dedication to the organisation, but
more importantly to our clients. I thank you all.
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Director Profiles

Chairperson
Professor Victoria Hovane
Dr Victoria Hovane (PhD) is an Aboriginal woman from
Broome in the Kimberley region of WA. She belongs to the
Ngarluma people of Roebourne in the Pilbara, and the Jaru
and Gooniyandi peoples of the East and Central Kimberley
regions.
She is a registered psychologist and an experienced
consultant and practitioner having worked in various legal,
social welfare, justice, and research roles over the past 40
years. She is a Professorial Fellow at the Australian Centre
for Child Protection at the University of South Australia and
an Adjunct Professor at the Centre for Indigenous Peoples
and Community Justice, Law School at the University of
Western Australia. She specialises in the areas of addressing
the cultural needs of Aboriginal people in various settings
including the child protection, legal, courts and correctional
systems, with a particular emphasis on understanding
intergenerational trauma including family violence and
sexual assault, and its multiple impacts in Aboriginal
communities.
Vickie was previously appointed to the roles of Professor,
Study Director and Chief Investigator in the national Family
and Community Safety for Aboriginal and Torres Strait
Islander Peoples (FaCtS) Study at The ANU. She was also the
senior research consultant in an ANROWS project which
investigated: The role of Law and Culture in Aboriginal and
Torres Strait Islander communities in responding to and
preventing family violence; and Researcher in the ANROWS
project Innovative models in addressing violence against
Indigenous women.
Vickie is currently Board member of the Centre for Women’s
Safety and Wellbeing, and a Member of the High Risk Serious
Offenders Board in WA. She has also been appointed a Member
of the national Aboriginal and Torres Strait Islander Council
on family, domestic and sexual violence, and a Member of the
First Nations Peoples Strategic Advisory Group to the Royal
Commission into Violence, Abuse, Neglect and Exploitation
of People with Disability.
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Previously, she spent six years as an Independent Director on
the Board of Australia’s National Research Organisation on
Women’s Safety (ANROWS), was a Member of the WA Minister
for FV, Women and Communities’ Aboriginal Advisory Panel,
a long- serving Member of the National Aboriginal & Torres
Strait Islander Mental Health & Suicide Prevention Advisory
Group, a Member of the Commonwealth Department of
Health’s Adult Mental Health Centres Technical Advisory
Group, a member of the Advisory Group for the Australian
Primary Prevention of Sexual Violence project, a long serving
Member of the Advisory Panel to the WA Ombudsman’s FDV
and Child Fatality Review Committees, and a Member of the
WA Mental Health Commission.

Directors
William Milroy
Bill is a descendant and member of the Palyku Native Title
group from the Eastern Pilbara, whose claim was won in
May 2019. Bill served as a Director of the Palyku Hospitality
Services for two years and is currently on the Board of
Directors of the Palyku-Jartayi Aboriginal Directors. Bill was
born and educated in Perth, and has worked in the State Public
Service for over thirty years across a range of management
and advisory positions in justice and health. Bill has a
particular interest in the area of health and well-being; and in
supporting Aboriginal people to achieve positive outcomes in
their lives and communities.

Fabian Yarran
Fabian Yarran is a Noongar man who was born and raised
in the Mount Barker Indigenous Reserve. Fabian lives in
Perth and has three young children. Fabian has a Master of
Commerce, Master of Accounting and Bachelor of Commerce
(Legal Studies).

Rowena

Puertollano is a
descendant of the Yawuru /Bard people
and was born in Broome. Her connection
is through Idarr Buru (Roebuck Plains/
Lake Idarr) Buru (Country) and Goolarrgon
people Bardi/Jawi. Rowena has a Diploma
in Counselling and Psychotherapy and is
an accredited practitioner in Seasons for Healing (Adults)
and Seasons for Growth (Youth).

with improving and welcoming the opportunity to assist the
AFLS Board of Directors to attainment in quality and relevant
service delivery that is suitable for all clients the service has
been funded to support the outcomes.

Rowena works as a Senior Youth Worker with Nirrumbuk
Aboriginal Corporation in Broome, a role that aims to reduce
recidivism in youths, teenagers and families who encounter
the WA Court system. Her role also includes working with
young people who are disengaged from school to reduce
the numbers of young people in detention centres such
as Banksia Hill. Rowena has an extensive knowledge and
experience working with Aboriginal people and organisations
in the Kimberley.

Janine is a proud Nyginka woman who
was born and raised in Derby. Now based
in Broome, Janine is the Kimberley Development Manager at
Juniper.

Rowena worked as an Aboriginal and Islander Education
Officer and Aboriginal Liaison Officer, was involved in the
development of the ABC Two Way Literacy and Learning and
helped establish the Cultural Centre at Broome Senior High
School.
Rowena was a founding director of AFLS when it was
established in 2010 and now returns as a Member Director
having been appointed to the Regional Representative
position on AFLS Board at the 2018 AGM. Rowena also sits
on the Board of Environs Kimberley and Chile Creek Aboriginal
Corporation.

David Puertollano
David Puertollano is a Police Officer by profession and has
extensive experience in Family Violence investigations and
awareness of issues relating to Family and Domestic Violence.
He is extremely interested in providing Professional support
and when needed, advice when dealing with all forms of
Domestic violence and the need for better education around
legal support along with pathways to assist the many victims
and survivors of domestic violence.
With more than 13 years’ experience in the Police Force
along with observing and playing major roles in supporting
and assisting in the outcomes of traumatic situation, David’s
knowledge as Director in many other committees is a benefit
to the Aboriginal Family Legal Services.
In addition to his experience and personal qualities, David
has a solid educational foundation and a passion to ensuring
personal development and safety outcomes for family and
individual safety development within their environment along

Outgoing Directors
Janine Dureau

Janine’s professional experience includes 30 years’ working
in Aboriginal Business Affairs (State and Commonwealth
governments and Aboriginal organisations). She is passionate
about building the capacity of Aboriginal communities
and organisations. Working at the strategic level, Janine
facilitates collaborative engagement and focuses on
planning, leadership and governance development.

Kay Benham
Kay has extensive knowledge and
expertise in family and domestic violence
gained while working as a social worker,
manager, and senior executive for over 25
years. This includes being the Executive Director responsible
for operational and strategic policy and practice for the
Department for Child Protection between 2010 and 2017.
In this role she was also responsible for child protection
legal services and the development and implementation
of the Family and Domestic Violence Strategy and Action
Plans for Western Australia. Between 2001 and 2010 she
worked in the Department of the Attorney General and was
the Director for the Family Court Counselling Service as
well as Victim Support and Child Witness Services which
provide support to children and adults required to give
evidence in sexual abuse, family violence and other criminal
matters. She oversaw the development and implementation
of six Family Violence Courts across the metropolitan area
and the Aboriginal specific Barndimalgu in Geraldton. Kay
has served on numerous committees and her recent board
experience includes being Western Australia’s representative
on Australia’s National Research Organisation for Women’s
Safety (ANROWS) and the working group responsible for
the National Framework for Protecting Australia’s children
(NFPAC). Kay was appointed as an Independent Decision
Maker for the National Redress Scheme for survivors of child
sexual abuse in May 2019.
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Human Resources Report
Corporate Services

Broome

Carnarvon
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Chief Executive Officer

Corina Martin

Administrative Services Manager

Ashleigh Brown

Human Resources Manager

Shona Ngeru

Finance Assistance

Rebecca McGinty

Data & Compliance Manager

Margaret King

TAP Manager

Paradee Thoresen

Policy and Media

Laney Gould

IT Support

Spencer McKenzie

Senior Solicitor

Brad Ferguson

Paralegal

Kris Salman

Solicitor

Kim Axford

Legal Secretary

Maria Wilson

Governance

Elizabeth Lee

Managing Solicitor

Kerrin Lawn

Solicitor

Priya Mittal

Aboriginal Family Advocate

Julia Marrollo

Aboriginal Family Advocate

K’Lissa Roe

Administration Support Officer

Stacey Masuda

Community Engagement Worker

Kendall Roe/Evelyn Ronan

Carnarvon Outreach Solicitor

Louise McNamara

Carnarvon Outreach Family Advocate

Ann Ellison

Geraldton

Kalgoorlie

Kununurra

Port Hedland

Staff Turnover

Managing Solicitor and Principal Legal Officer for
Geraldton, Carnarvon and Kalgoorlie

Neil Hofmeyr

Solicitor

Andrea McFarland

Aboriginal Family Advocate

Jacqueline Law

Community Engagement Worker

Zamaria Councillor

Administration Support Officer

Amelia Councillor

Office Manager

Susan Irwin

Carnarvon Outreach Solicitor

Louise McNamara

Carnarvon Outreach Family Advocate

Ann Ellison

Managing Solicitor

Marnie Williams

Paralegal

April Small

Aboriginal Family Advocate

Irene Mbunsu

Community Engagement Worker

Libby Carmody

Administration Support Officer

Zalie Bonney

Solicitor

Caroline Gann

Programs Manager/Community Engagement Worker

Kiah Trust-McGlade

Data and Compliance Manager

Margaret King

Community Engagement Worker

Karina Gray

Administration Support Officer

Aralayna Griffiths

Managing Solicitor

Michael Mortague

Solicitor

Richa Malavyim

Administration Support Officer

Kaylee Budd

Community Engagement Worker

Latorshia Brockman

56.25% staff turnover
55.5% Aboriginal staff
44.5% Non-Aboriginal staff

Aboriginal staff
employed

55.5% Aboriginal Staff employed as at 30 June 2021
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Principal Legal
Officer’s Report
Staffing
Geraldton,
Kalgoorlie,
Kununurra,
Carnarvon and Broome had mostly stable
staff over the year. With the retention
of knowledge, new employees were
inducted efficiently. Unfortunately, Port
Hedland became problematic with high staff turnover and
consecutive managing solicitors.
We have experienced unrestricted practitioners in Kalgoorlie
and Broome, and restricted practitioners with at least 1 year
of experience working in Kununurra and Carnarvon. This year
we did not facilitate the Aurora project due to lack of capacity.
Staff induction has focused on training new, non-Aboriginal
staff to be culturally aware and to engage and build
relationships within the Aboriginal community in their region.

Achievements
AFLS has supported and assisted grandmothers with children
struggling with addiction, domestic violence and mental
health issues this year. We have also assisted a number of
clients to obtain Criminal Injuries Compensation, including
helping a client that was 18 years out of time to obtain an
award.
With care and protection matters, the Family Advocate (TAP
Program) is working very well in helping mothers whose
children have been taken into care by the Department of
Communities, to reach the goals set by the Department and
affect change in negative behaviours. We have had a number
of successes where the hard work of the Family Advocates and
the lawyers combined have brought positive results.

Community Engagement

Community Legal Education
(CLE)
Community legal education primarily took the form of radio
talks about the core law subjects that AFLS deals with this
year. Since the regions have re-opened, lawyers have been
encouraged to renew their CLE efforts. We ran domestic
violence workshops with the help of community groups, and
we delivered the ‘Sparkle and Grow’ program in schools.
Sparkle and Grow is a community legal education and personal
development program for Aboriginal women and girls,
designed to raise awareness of family and sexual violence
issues, promote and educate on respectful relationships, and
empower women and girls to recognise their own worth. By
focusing on the strengths of participants, we have encouraged
women and girls to build their self esteem so they can better
stand up for their rights.

Law reform
AFLS made several law reform submissions over the year,
including on the Family Law Amendment (Federal Family
Violence Orders) Bill 2021, Courts Legislation Amendment
(Magistrates) Bill 2021, and the Children and Community
Services Amendment Bill 2021. The submissions addressed:
Proposed changes to the Family Law Act 1975 to establish
new federal family violence orders
Concerns about broadening the powers of the President of
the Children’s Court in respect to managing Magistrates
in the Children’s Court, and
Outstanding concerns about case worker management
of Aboriginal children who are taken into care by the
Department of Communities.

PLO Role
Unfortunately, we saw Stephanie Monck leave the role of PLO
and I took over for the regions of Geraldton, Kalgoorlie and
Carnarvon, and Corina acted as PLO for Broome, Hedland and
Kununurra. Despite having staff leave, this was handled very
well and no major issues have developed.

We encourage lawyers to develop community partnerships
and put in place MOU’s with key organisations in the Family
Domestic Violence sector.

Neil Hofmeyr
Principal Legal Officer
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Aboriginal Family Advocate Program
Providing intensive case management support for clients
We were in the second half a pilot project to embed intensive
case management support for clients this year, with funding
provided under the Fourth Action Plan of the National Plan
to Reduce Violence Against Women 2010-2022 for Aboriginal
Family Advocates in the Kalgoorlie and Geraldton offices.
Additionally, AFLS received COVID-19 Legal Assistance
funding from the Commonwealth in late 2020 for Family
Advocates and legal support to provide case management
and outreach support in Carnarvon and Broome.
Through intensive case management, Family Advocates
apply a trauma-informed, client-driven and strength-based
approach to empower clients to respond to the challenges
they face, in addition to the demands of their legal case.
Clients receive support to identify risks, develop safety
plans to address risk, to regain self-autonomy, reconnect
with families and communities, and through home visits,
court support, advocacy, and assistance to attend meetings
with the Department of Child Protection, Housing and other
agencies. Through a Multi-Agency Case Management model,
Family Advocates also refer clients to other support services
and coordinate work with the agencies that the clients give
consent to share information.

Family Advocates visited the Family Court to learn about family law
matters in October 2020.

Family Advocates have the capacity to provide ongoing
support to eight – 12 clients for up to at least six months,
and often longer. Over the year, 38 clients received support
from Aboriginal Family Advocates across the service. Of
those clients who gave feedback on their experience with
AFLS, all were satisfied with the support provided by Family
Advocates and reported that their psychological wellbeing
had improved. We would like to thank our dedicated Family
Advocates who have worked tirelessly to improve the safety
and wellbeing of clients – Jacqueline Law, Ann Ellison, Irene
Mbunsu, Julia Marrollo, and K’Lissa Roe. We would also like
to thank previous Family Advocates who moved on from the
service over the year, including Natalie Mbunsu, Pippa Young,
Carol Martin and Tanya Richardson.

Family Advocates provided a presentation on AFLS services to the
Magistrates and Therapeutic Court team at the Children’s Court in
October 2020.
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Statistical Overview
2020-21

2019-20

2018-19

Clients
Total Clients

New Clients

590

598

562

302

Repeat Clients

288

Existing Clients

240

232

244

353

Court Representation
Cases Opened

236

320

329

384

233

Court Representation
Cases Closed

314

256

326

302

Age of Clients
2020-21
65 & over

2019-20
17

65 & over
75

50-64
35-49

210
73

18-24
Under 18

12

10

65 & over
67

50-64
186

25-34

2018-19

35-49
25-34

Under 18

35-49
206

104
10

56

50-64
169

18-24

8

161

25-34

219
78

18-24
Under 18

6

Outer Regional
& Remote

Homelessness
Indicator

Living with Disability
and/or Mental Illness

513 Clients

68 Clients

20 Clients

24

Services

2020-21

Criminal Injuries Compensation

138 128

219

Care and Protection

149 116

2019-20

Family Law

116

279

142

Family Violence Restraining Orders

170

181

265

271

Clients by Gender

Services Overview

511

443 Referrals

322 Legal Advice
196

72
32

29

2018-19

Information Activities

Female

64 Male
1 Other

Discrete Non-Legal Suport

Ongoing Non-Legal
Suport

Community Legal
Education Activities

Financial Disadvantage
0 High Income

Matter Types 2020-21
271

Family Violence Restraining
Orders

224

Family Law

138

Criminal Injuries
Compensation

116

Care and Protection

6 Medium Income
26 Nil Income
134 Low Income
413 People Experiencing
Financial Disadvantage
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Our Regions
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AFLS has six regional offices in WA, each providing frontline services to
local clients and working in collaboration with local stakeholders. To ensure
coverage and engagement with people in all local communities, not just those
in the town centre, AFLS staff undertake outreach activities in each region:

Broome (West Kimberley)

Geraldton (Mid-West)

Broome LGA (including Ardyaloon, Beagle Bay,
Bidyadanga and Djarindjin/Lombadina)

Cue

Derby

Meekatharra

Looma

Mount Magnet

Mowanjum

Wiluna

Yurmulun

Yalgoo

Kununurra (East Kimberley)

Geraldton LGA including Mullewa

Port Hedland (West Pilbara)

Halls Creek

Port Hedland LGA

Kalumburu

East Pilbara (including Warralong and
Yandeyarra)

Kununurra

Roebourne

Wydnham

Karratha

Warmun

Newman

Carnarvon (Gascoyne)
Burringurrah
Carnarvon LGA
Onslow

Kalgoorlie (Goldfields)
Kalgoorlie LGA
Coolgardie
Esperance
Laverton
Leonora
Menzies
Norseman
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Broome regional office
Staff
Managing Solicitor

Kerrin Lawn

Solicitor

Sita Samtani and Priya Mittal

Community Engagement Worker

Kerryn Albert

Family Advocate

Julia Marrollo and K’Lissa Roe

Administrative Support Officer

Stacey Masuda

Clients numbers as a whole of AFLS
Total AFLS

Clients

153

Existing

93

New
Clients

73

Repeat

55

Clients services as a whole of AFLS
Broome

590

Referrals 113

Legal
Advice

65

Cases opened

53

353

302

240

Legal matter types - New cases

11 Care and Protection
17 Criminal Injuries Compensations
37 FVROS

322

236

Info Activities 117

196

Services
2

9 Family Law

443

Ongoing Non - Legal Support

8

Discreet Non -Legal
53

Court Representations opened
65

Legal Advice

75 Court Representations closed
113
117
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Referrals
Information

Broome Regional Report

Stakeholders

AFLS Broome provided services to the most clients out
of all the AFLS offices in 2020-21, with 153 total clients
receiving support over the year. The demand for assistance
with Family Violence Restraining Order applications
significantly outweighed the demand for other legal services,
demonstrating the persevering issue of family and domestic
violence in Broome. 37 matters dealt with applications for
FVROS, while there were 17 Criminal Injuries Compensation
applications, nine Family Law matters and 11 Care and
Protection matters. In the Care and Protection space, AFLS
Broome continued to focus on using skilled negotiation and
representation to achieve withdrawals of some protection
order applications and reunifications of children with families.

In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the Broome region, AFLS gives
special thanks to the following local stakeholders:

The Broome team extended their outreach and delivered
greater services to Derby and surrounding communities
over the year, with outreach completed in various remote
locations including Derby, Looma, Bidyadanga, One Arm
Point, Beagle Bay, Djarindjin and Lombadina. A particular
highlight from the year was the Broome team’s organisation
of a stakeholder meeting with various family and domestic
violence organisations from across the West Kimberley, in
Djarindjin. The coordination of the meeting by the Broome
office reflects the recognition of AFLS’ work in Broome and
outreach communities, and how stakeholders in the area can
be brought together to improve the outcomes of service users.
Community engagement was also a key priority for the Broome
office this year, with staff attending and having roles in key
community engagement activities. This included NAIDOC
celebrations, Ochre Ribbon Campaign, the White Ribbon
March, Aboriginal and Torres Strait Islander Children’s Day
celebrations, the Derby expo, and at the Bidyadanga Markets.
Staff were encouraged to participate in professional
development opportunities to further improve their capacity
to provide services to the community, which saw the Broome
office undertaking Aboriginal Mental Health First Aid Training
and 4WD Training over the year.

Shire of Broome
Broome Youth and Families Support Drop In centre
Nyamba Buru Yawuru Aboriginal Corporation
Bidyadanga Aboriginal Corporation
Circle House
Milliya Rumurra Rehabilitation Centre
Djarindjin Aboriginal Corporation
Garl Garl Walbu Shelter
Goolarri Media Enterprises Headspace
Broome Regional Aboriginal Medical Services (BRAMS)
Kimberley Mental Health and Drug Services
Lombadina Aboriginal Corporation
Marnin Bowa Dumbara Aboriginal Corporation
Marna Jarndu Womens Refuge
Men’s Outreach Service
Djarindjin Safehouse
West Kimberley Family Violence Team
Anglicare
Centacare
Department of Communities
Broome Courthouse
Derby Courthouse
Legal Aid Broome
Kimberley Community Legal Services Broome
Aboriginal Legal Service Broome
Alive and Kicking
AARNJA
Kimberley Stolen Generations
Helping Minds
Broome Hospital
Western Australian Police
Bidyadanga Aboriginal Corporation
Victim Support Services Broome

Broome staff at the first ever event
in Broome to celebrate National ATSI
Children’s Day.

Broome staff at White Ribbon Day
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Geraldton Office
Staff
Managing Solicitor/Principal Legal Officer

Neil Hofmeyr

Solicitor

Andrea McFarland

Office Manager

Susan Irwin

Community Engagement Worker

Zamaria Councillor

Administrative Support Officer

Amelia Councillor

Family Advocate

Jacqueline Law

Clients numbers as a whole of AFLS
Total AFLS

Clients

135

Existing

69

New
Clients

72

Repeat

59

Referrals

302

240

10 Criminal Injuries Compensations

67

443

Legal 101
Advice

353

9 Care and Protection

23 FVROS

Geraldton

590

Legal matter types - New cases

19 Family Law

Clients services as a whole of AFLS

Cases opened

48

Info Activities

2

322

236

196

Services
2

Information

5

Discreet Non -Legal
12

Ongoing Non-Legal Support
Court Representations closed

45
48

Court Representations open
67

Referrals
101

30

Legal Advice

Geraldton Regional Report

Stakeholders

Geraldton AFLS staff opened the doors to their new office
in December 2020, shifting from Fitzgerald Street to their
new premises on Chapman Road. Several local stakeholders
attended the opening event of the new office in December,
which was launched by a local Elder Derek Councillor
and Managing Solicitor Neil Hofmeyr, who cut a ribbon to
symbolize the commencement of a new AFLS Geraldton at the
new office location.

In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the Carnarvon region, AFLS
gives special thanks to the following local stakeholders:
City of Greater Geraldton and Shire Councils of Cue,
Yalgoo, Meekatharra and Mount Magnet
Barndimalgu Court

The Geraldton office has continued to provide services to
a large portion of AFLS clients over the last year, with a
total 135 clients, including 72 new clients, being serviced
from Geraldton. Once again, demand for Family Violence
Restraining Orders was the most significant for the Geraldton
office this year, followed closely by Family Law matters.

Bundiyarra Aboriginal Corporation and Irra Wangga

Geraldton achieved positive and persistent engagement with
other local organisations and stakeholders in the community
over the year, which has helped to spread awareness of AFLS
services, create an understanding of how we can help clients
before court becomes a necessity, and gain the recognition and
trust of the local community. Ochre Ribbon Day was celebrated
with a stall at the Barndimalgu Court at the Geraldton Court
House, where staff have away AFLS gift bags and advised
patrons of our service. In May 2021, staff participated in a
walk along the foreshore with other stakeholders in the sector,
and the general public, to mark National Reconciliation Week.
NAIDOC Week Celebrations were also hosted and attended
by Geraldton AFLS, in cooperation with the Department
of Justice, Centacare, Greenough Regional Prison and the
Department of Communities. The NAIDOC event, opened
by a Smoking Ceremony and Welcome to Country, was well
attended by the Geraldton public.

Radio Mama

Throughout the year, staff have undertaken outreach into
surrounding towns for community legal education workshops
on family and domestic violence, and the delivery of
educational programs. Towns reached in 2020/2021 include
Wiluna, Meekatharra, Onslow, Mullewa, Mount Magnet,
Burringurrah Aboriginal Community, Yulella, Bidi Bidi, and
Carnarvon.

Mission Australia School Engagement Team

Language Centre
Yamatji Marlba Aboriginal Corporation
Yulella Aboriginal Corporation
Regional Alliance West
Desert Blue Connect
Step Up Step Down Centre
Geraldton Regional Aboriginal Medical Service
Midwest Employment and Economic Development
Women’s Health Resource Centre, Geraldton
Bidi Bidi Centre, Mount Magnet
Chrysalis Support Services
Nursing posts at Mt Magnet, Cue and Yalgoo
Cue Primary School
Durack Institute of Technology
Geraldton Regional Community Education Centre
Geraldton Aboriginal Streetwork Corporation
360 Medicare Local
Greenough Regional Prison
Meekatharra Aboriginal Womens Group
Midwest Family Support network
Mount Magnet District High School
WA Centre for Rural Health
Mission Australia Geraldton
MEEDAC Geraldton

Following Cyclone Seroja, Managing Solicitor Neil Hofmeyr
and Solicitor Andrea McFarland, in collaboration with
Regional Alliance West, Legal Aid and other organisations,
attended to Kalbarri, Northampton, Mullewa, Mingenew and
Three Springs, to help the communities understand their
legal entitlements and manage the pressures and stress
of rebuilding after the devastation of the Cyclone, on their
families and their relationships.
Geraldton staff at the AFLS stall during NAIDOC Week
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Kalgoorlie Office
Staff
Managing Solicitor

Marnie Williams

Paralegal

April Small

Community Engagement Worker

Libby Carmody

Administrative Support Officer

Zalie Bonney

Family Advocate

Irene Mbusu

Clients numbers as a whole of AFLS
Total AFLS

Clients

105

Existing

44

New
Clients

49

Repeat

48

26 FVROS

Referrals

53

Legal
Advice

51

Cases opened

62

Info Activities

7

353

302

240

6 Criminal Injuries Compensation

19 Family Law

Kalgoorlie

590

Legal matter types - New cases

16 Care and Protection

Clients services as a whole of AFLS

443

322

236

196

Services
5

Ongoing Non-Legal Support

7

Information
21

Discreet Non -Legal
Legal Advice

51

Referrals

53
62

Court Representations open
71 Court Representations closed
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Kalgoorlie Regional Report

Stakeholders

Kalgoorlie office welcomed two new staff to the team in
October 2020; Irene Mbusu commenced in the role of family
advocate and Libby Carmody as the community engagement
worker. With the appointment of Marnie Williams to managing
solicitor after the departure of former manager David
Eldridge, and the arrival of April Small in May as a paralegal,
the Kalgoorlie office now has a full complement of staff. The
Kalgoorlie office continues to service the local community,
supporting a total of 105 clients, including 49 new clients.
Once again for Kalgoorlie, Family Violence Restraining Order
applications were the busiest matters for the office, closely
followed by Family Law.

In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the Kalgoorlie region, AFLS gives
special thanks to the following local stakeholders:

The Kalgoorlie team has worked hard during the year to
steadily expand stakeholder relationships in the community
by increasing involvement in local networks, including the
local Family and Domestic Violence network and multi-agency
coordination meetings. They have taken opportunities, both
formal and informal, to grow awareness of AFLS services, who
we are, and how we can assist the local community. As part
of our early intervention program activities, the Kalgoorlie
community engagement worker also attends weekly women’s
group meetings at Judumul Advisory Aboriginal Corporation
in Coolgardie.
Highlights from the last year for the Kalgoorlie team have
included attending the Women’s Camp run by Nyunnga-Ku
Women’s Group from Leonora, which saw Managing Solicitor
Marnie Williams camped in the red dirt past Leinster for three
days with other providers and ladies from the community, at
the annual ‘Back to Country’ camp.
Outreach continued to Leonora, Esperance, Laverton and
Norseman throughout 2020-21, with community legal
education sessions delivered focusing on family violence
restraining orders and AFLS services. A diverse cross section
of the communities was covered, with sessions delivered
to groups including the Eastern Goldfields Regional
Prison, Kalgoorlie Consolidated Gold Mines, Department
of Communities, the Wirrpanda Foundation, and One Tree
Women’s Refuge.
Training has also been a big focus for the Kalgoorlie team this
year, with family advocate Irene Mbusu attending a series of
workshops over the year to improve outcomes for clients in
relation to safety planning, risk assessment, trauma informed
work, and mental health first aid. From the AFLS Kalgoorlie
office, Legal Aid Client Safety training was provided for all
staff, and the WA Family Law Pathways Network conference
was livestreamed for AFLS staff and other attendees from
legal and Family Violence services in the local area.

Aboriginal Legal Service
Anglicare Goldfields
Australian Red Cross – Boulder Short Stay
Bega Garbirringu Health Service
Centrecare Goldfields
City of Kalgoorlie-Boulder
Community Mental Health
Department for Child Protection & Family Support
Eastern Goldfields Regional Prison
Goldfields Clontarf Academy
Goldfields Community Legal Centre
Goldfields Domestic Violence Outreach
Goldfields Women’s Refuge
Goldfields Employment & Training
Goldfields Rehabilitation Services Incorporation
Headspace
Hope Community Service
360 Health Centre
Kalgoorlie-Boulder Community High School
Kalgoorlie Girls – Kalgoorlie-Boulder Community High
School
Kalgoorlie Hospital
Kalgoorlie Police Station – Family Protection Unit
Laverton Community Resource Centre
Leonora Community Resource Centre
Population Health
Sexual Assault Referral Centre
Mara Pirni Family Violence Hub

Kalgoorlie office staff at the AFLS
stall during NAIDOC week in 2021

Marnie Williams at the ‘Back to
Country’ Women’s Camp just outside
of Leinster
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Port Hedland Regional Office
Staff
Managing Solicitor

Michael Montague

Solicitor

Richa Malaviya

Administration Officer

Kaylee Budd

Community Support Officer

Latorshia Brockman

Community Engagement Worker

Drusilla Dhu

Clients numbers as a whole of AFLS
Total AFLS

Clients

73

Existing

40

New
Clients

56

Repeat

22

8 Family Law

Referrals

49

Legal
Advice

50

Cases opened

18

Info Activities

27

353

302

240

3 Criminal Injuries Compensation

7 FVROS

Port Hedland

590

Legal matter types - New cases

5 Care and Protection

Clients services as a whole of AFLS

322

236

196

Services
0

Ongoing Non-Legal Support

6

Discreet Non -Legal
Court Representations open

18
20

Court Representations closed

27

Information
49
50

34

443

Referrals
Legal Advice

Hedland Regional Report

Stakeholders

Unfortunately we had to compete with mining companies in
the Pilbara for staff this year, which meant we experienced
some severe staffing challenges. This included a period in
2021 when the office had no staff at all. Despite this, Port
Hedland AFLS continued to provide essential legal and nonlegal services to the local and surrounding communities. With
the CEO/Acting PLO taking carriage of the Hedland matters
while we sourced a new lawyer, the office managed to service
a total 73 clients by the end of the financial year, with 56 of
them new to the service. Family law matters were the most
common, closely followed by Family Violence Restraining
Orders.

In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the PIlbara region, AFLS gives
special thanks to the following local stakeholders:

The office, when staffed, actively engaged with stakeholders
in the local community with shared goals to improve outcomes
for Aboriginal and Torres Strait Islander people, including
the Women’s Refuge and Bloodwood Tree Association. The
referral service between AFLS and Bloodwood Tree is a great
demonstration of two community service organisations
coordinating to support at-risk Aboriginal clients who
may be affected by homelessness, alcohol and drug use,
unemployment, family violence, or other social issues.
Outreach in Karratha and Roebourne conducted by the former
Community Support Officer and Administration Support
Officer were also important stakeholder engagement events,
with Karratha Child Protection, Karratha Court House,
Karratha Anglicare, Karratha Headspace, Karratha Police
Station, Roebourne Child Protection, Roebourne Safe House,
Roebourne Police Station, the Pilbara Community Legal
Service in Karratha and Roebourne, and Ganalili Centre all
reached throughout the year. Port Hedland staff also ran
community legal education programs, with sessions delivered
at Yandeyarra Remote Community School and Warralong
Community.
A positive experience coming out of the Port Hedland office this
year was the increasing number of success stories in care and
protection matters in court in relation to reestablishing client
contact with children. This is due to raising the new practice
guidelines manual in court and informing the magistrate of
the situation. The magistrate then directed the Department
of Communities to react appropriately and initiate contact
between our clients and their children.

Town of Port Hedland
Hedland Womens Refuge
Pilbara Community Legal Service
Bloodwood Tree
Well Women’s centre
Youth Involvement Council
Wirraka Maya Health Service
Mawarnkarra Health Service
Roebourne Regional Prison
Roebourne Radio Centre
Pilbara Community Service LTD – Wickham and
Newman
Hedland Family Action Group
Hedland Senior High School and St Cecilia’s Catholic
School
Helping Minds Hedland
Roebourne Safe House
Pilbara Disability Advocacy
North Pilbara Football League
Turner River Rehabilitation Centre
Yaandina Community services – Roebourne
Bart Wszola – psychology services

On the road to Warralong community, 120 kilometres south
east of Port Hedland
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Carnavon Regional Office
Staff
Solicitor

Deborah Brackenreg / Louise McNamara

Community Engagement Worker

Kendall Roe/Evelyn Ronan

Aboriginal Family Advocate

Ann Ellison (Based in Geraldton)

Clients numbers as a whole of AFLS
Total AFLS

Clients

31

Existing

39

New Clients

22

Repeat

34

Clients services as a whole of AFLS
Carnavon

590

Referrals

37

Legal Advice

22

Cases opened

23

Info Activities

1

353

302

240

Legal matter types - New cases

2 Family Law

196

Ongoing Non-Legal Support

1

Information

7 Care and Protection

14

Discreet Non -Legal
Court Representations closed
22

Legal Advice

23

Court Representations open
37

36

236

0

6

FVROS

322

Services

3 Criminal Injuries Compensation

24

443

Referrals

Carnavon Regional Report
The physical Carnarvon office closed at the beginning of
this financial year as part of an AFLS restructure designed
to achieve greater efficiencies across the service, and legal
and family advocate services were instead delivered through
outreach from the Geraldton office. Kendall Roe transitioned
into the Community Engagement Worker role in November
2020 and at the same time moved to a smaller office at
Carnarvon Lotteries House, co-locating with Carnarvon
Family Support Services.
Lawyers and family advocates have attended outreach to
Carnarvon on a monthly basis while also visiting extended
outreach locations including Exmouth, Burringurrah
Aboriginal Community, Gascoyne Junction and Onslow. In
February and March 2021, successful outreach to Carnarvon
and Onslow resulted in the opportunity to provide legal
education on non-fatal strangulation to the Jindi Jindi
Grandmothers Aboriginal Corporation, Onslow Police and
Department of Communities workers. The outreach also
created opportunities to engage with key stakeholders in the
local community and share information about the services
AFLS provides to clients, including with the Department of
Communities, NGALA, TAFE, Thrive, Yandini, and the Local
Drug Action Group (LDAG). Through these engagements,
Memorandums of Understanding have been arranged
between AFLS with Jindi Jindi and the LDAG, and Carnarvon
outreach solicitor Louise donated 3 guitars and amps to LDAG
and worked with them to develop a trauma healing program
through music.
31 total clients received support from AFLS services to
Carnarvon throughout the year, including 13 new clients.
Family Violence Restraining Orders were the most common
new legal cases, with 24 FVRO matters, 7 Care and Protection
matters, 3 Criminal Injuries matters and 2 Family Law matters.
The Aboriginal Family Advocate continues to work closely
with clients.

The development of a close relationship with Carnarvon
Community College has meant that the ‘Sparkle and Grow’
legal education and personal development program for
Aboriginal women and girls will commence delivery by AFLS
in Carnarvon in the second half of 2021.

Stakeholders
In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the Carnarvon region, AFLS gives
special thanks to the following local stakeholders:
Jindi Jindi Grandmothers Aboriginal Group Corporation
Carnarvon Medical Service Aboriginal Corporation
Carnarvon Family Support Services
Gascoyne Women’s Refuge
Carnarvon tenancy and Financial Support Services
STEP (Support tenancy Education Program)
Carnarvon Aboriginal Men’s Group
Mungullah Aboriginal Corporation
Burringurrah Aboriginal Community
Burringurrah Police
Carnarvon Ngala
Dept. of Justice Victim Support & Child Witness Service
Mission Australia
Regional Alliance West
Central West Mental Health Service
Community Alcohol and Drug Service
WA Museum – Gwoonwardu Mia Aboriginal Heritage &
Cultural Centre

The Community Engagement Worker has continued to
maintain a presence in the local and outlying communities,
participating in community events and building connections
with service providers.

Traditional lunch at Carnarvon Medical Service Aboriginal
Corporation in November 2020
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Kununurra Regional Office
Staff
Managing Solicitor

Carol Wei

Solicitor

Caroline Gann

Community Engagement Worker

Kiah Trust McGlade and Karina Gray

Project Manager

Kiah Trust McGlade

Administrative Officer

Ingrid Harvey and Aralayna Griffiths

Data & Compliance Manager

Margaret King

Clients numbers as a whole of AFLS
Total AFLS

Clients

92

Existing

68

New
Clients

39

Repeat

34

Clients services as a whole of AFLS
Kununurra

590

Referrals

54

Legal
Advice

33

Cases opened

32

Info Activities

38

353

302

240

Legal matter types - New cases

3 Criminal Injuries Compensation
7 Care and Protection
24 FVROS

236

196

Ongoing Non-Legal Support

27

Discreet Non -Legal
Court Representations open

32
33

Legal Advice
38

Information
Court Representations closed

40
54
38

322

Services
13

2 Family Law

443

Referrals

Kununurra Regional Report
Kununurra office was required to adjust to COVID-19
limitations again this year, with recruitment issues in the
region meaning only one Restricted Solicitor was available to
deliver legal services and the closure of remote communities
in the East Kimberley, due to vigilance about protecting
Aboriginal residents, resulting in fewer education sessions
being delivered. Nevertheless, staff adopted new ways
of working to ensure the continuity of service delivery,
supporting 93 total clients, including 39 new clients over the
year. Assistance with Family Violence Restraining Orders was
the most significant demand by a long way, with 24 FVRO
matters dealt with in the Kununurra office, compared to the
next highest seven Care and Protection matters.
Some major issues are impacting the communities in the East
Kimberley, including housing and tenancy issues, buy now
pay later schemes such as Zip and Centrepay, elder abuse,
youth crime, and care and protection matters. With client
permission, the Kununurra team has been referring clients
to financial councilors to help them manage their Criminal
Injuries Compensation pay outs and buy now pay later
schemes. During the wet season the Kununurra office saw a
fluctuation of FVROs in the region, which may be a result of
roads being closed due to heavy rain and people unable to
return to their communities. Staff have been working hard
to provide support to clients to address the issues impacting
them, including non-legal support consisting of court support,
attending matters with clients, assisting with Family Violence
Restraining Orders, and Care and Protection safety planning
meetings.
The Kununurra team has also been building strong networks
in the community. In November the office hosted an AFLS
information stand at the local NAIDOC Community Day, and in
February they hosted a 10-year birthday meal in celebration
of AFLS’ ten-year anniversary of providing services in the
region. The team also ran an Ochre Ribbon Day event at the
school library to raise awareness of the impacts of family
violence, and in March this year they delivered a Respectful
Relationships early intervention and prevention session with
the Strong Women’s Group in the community.
Outreach continued to Wyndham, Halls Creek and Kalumburu
over the year, with activities ranging from introductions to
AFLS services through to the delivery of Women’s Lifeways
and Super Law programs. A six-month outreach plan has
been created for the Kununurra office which includes a bush
camp out with women and young girls from Kalumburu in the
school holidays, organised in partnership with the Kalumburu
Women’s Shelter and other services.

To ensure staff have the skills they need to provide services
throughout the entirety of the East Kimberley, they also
participated in a number of training sessions over the year.
This included a 4WD course, Aboriginal First Aid Mental
Health course, Blurred Borders Workshop, No More Humbug
– Reducing Aboriginal Financial Elder Abuse course, Cultural
Awareness Training, and Client Safety Framework Training.

Stakeholders
In addition to thanking all operators of the state-wide
organisations acknowledged in this report who provide such
valuable ongoing support in the Kununurra region, AFLS
gives special thanks to the following local stakeholders:
Shires of Wyndham East Kimberley and Halls Creek
Kimberley Community Legal Service
Legal Aid
Ngowar Aerwah Aboriginal Corporation
MDWG Language and Culture Centre
Kimberley Language Resource centre
Ord Valley Aboriginal Heath Services
Boab Health Kununurra
Wunan Foundation
Kimberley Mental Health and Drug Team
Gawooleng Yawoodeng Womens Crisis centre
Waringarri Aboriginal Corporation
MG Corporation
WELA Childrens Centre
Yura Yungi Aboriginal medical Centre
Jungarni-Jutiya Corporation
Kalumburu Aboriginal Corporation
Kalumburu Community resource centre
Joongari House - Wyndham Family Support Inc.
Anglicare Kimberley

Kununurra staff celebrating NAIDOC day
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Case Studies
Case Study 1
Family law matters can be particularly complex and require
specialist legal skills, especially when they occur within
Aboriginal families. This year AFLS assisted a client who
required help to keep her paternal grandchildren safe after
they came into her care, when their mother was involuntarily
taken to a mental hospital. The mother had a history of
meth abuse and suspected schizophrenia, and the children’s
father was also struggling with meth abuse, had a history of
perpetrating domestic violence against the mother, and lived
in a different town.
Based on the risk of parental harm to the children, and concerns
that the mother could be released from the hospital at any
time, AFLS filed an urgent application to the Family Court for
interim orders, for the grandmother to have responsibility for
her grandchildren. The maternal grandparents wrote a letter
in support of our client having the children. After the mother
failed to appear to contest the orders in court, the Magistrate
gave permission for us to proceed on an undefended basis to
a final hearing, where the Magistrate made the final orders.
Although the court is typically hesitant to grant urgent
parenting orders where a paternal grandparent applies, and
where the father has a history of domestic violence, the letter
from the maternal grandparents was evidence that the interim
orders were the best decision.

Case Study 2
A client attended an AFLS office seeking a Family Violence
Restraining Order for her and her nine-year-old child, having
been the victim of continuous and extensive family violence
for years. Despite separating from her ex-partner and trying
to flee on multiple occasions, the ex-partner had continued
to abuse the client physically, verbally, and sexually. A Family
Violence Restraining Order had previously been made against
the ex-partner in 2018, however by the time the client sought
assistance from AFLS, the Order had expired and had been
breached multiple times.
Our client revealed that immediately prior to visiting AFLS,
her phone had been smashed, her home damaged, and herself
physically assaulted by the ex-partner. We appeared for our
client in court, where we successfully secured an interim
Family Violence Restraining Order. Due to the severity of the
violence, and shared concerns from the Magistrate, the court
granted an FVRO for five years which included a restraint of
100 metres and also protected our client’s chil
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The ex-partner was served with the Restraining Order, did
not object, and it was finalized. Through referral to our
family advocate in our office, AFLS was also able to assist the
client to get a new phone and organised and referred her to
counselling service and provide ongoing support.

Case Study 3
AFLS was engaged to act for a new client in a matter regarding
his three-year-old son in February this year. The client had
previously been in a relationship with the other party, who is
the mother of his child, and during the relationship the client
had been physically and verbally abused by his now ex-partner.
When the relationship ended in 2017, our client moved back
to regional WA and the child, who was nine months old at
the time, continued to live with his mother in Perth. In late
2020 the child came to visit our client and our client became
concerned that the child was underweight and not meeting his
developmental milestones. Due to his concerns, our client and
his sister initiated proceedings in the Family Court of WA.
At the first hearing, the Independent Children’s Lawyer
supported that the child should be returned to the mother
as there was insufficient evidence of abuse. Orders were
made for the parties to engage in drug testing, counselling
and parenting courses, and the matter was then scheduled
for a Legal Aid family dispute resolution conference. At the
conference, a very positive plan was developed, including
provisions for the mother to attend counselling, weekly phone
contact between the child, our client and aunt, for the child
to travel to see our client during school holidays, and for our
client and the aunt to spend time with the child in Perth. A
minute of the consent orders were filed to the Family Court of
WA and in May 2021, the Magistrate pronounced the orders by
consent. This was a great outcome for our client who has been
guaranteed more frequent time with his son. Ongoing support
is provided to the client.

Case Study 4
Intensive social support provided to a client seeking assistance
to obtain a Family Violence Restraining Order this year also
demonstrated the unique and holistic nature of AFLS’s service
delivery. The client had been in a relationship with the expartner since 2017 and although things were going well when
they first got together, over time the other party became very
manipulative and controlling towards our client. He made her
social support circle smaller, making her think he was the only
person she could rely on, and eventually started physically
abusing her.

After being referred to AFLS by a local agency, our legal staff
successfully assisted our client to obtain a Family Violence
Restraining Order and then referred her to Family Advocates
for support and other agencies for counselling. She continues
to work with the Family Advocate and other agencies to move
past the trauma she has experienced as a result of the violent
relationship.

Corporate Office
Report
The Corporate Office provides the essential and strategic
functions required to ensure the continued operation of AFLS,
including administrative services, human resources, IT, policy,
media, finance, governance, and legal support. The Chief
Executive Officer is located in the Corporate Office with the
corporate staff who work diligently to ensure the operational
efficiency of AFLS and to provide support for staff in the six
regions we service.
The past year in the Corporate Office has been incredibly
busy, with the introduction of new and impending legislative
requirements in Western Australia impacting the corporate
function of AFLS.

Wills Project
AFLS has partnered with Law Access, Circle House in Broome,
WA Interpreting Services and Jackson McDonald Commercial
Law Firm to deliver a Wills Project for Aboriginal people in
the West Kimberley region. In November 2020, two lawyers
and a paralegal from AFLS, accompanied by the Community
Education Worker from the Broome office, attended
consultations in and around Broome to engage with local
individuals and Aboriginal communities. AFLS sought advice
from Aboriginal people on the legal services they required
in relation to Wills and Estates, as there is currently no legal
facility available in remote North western Australia to meet
this need.

In total, the Wills Team estimated having consulted at
least 300 consultees through scheduled appointments,
opportunistic discussions and group presentations at
various regional locations. Members of the Wills Team were
also invited to attend the Annual Kimberley Aboriginal Law
and Cultural Women’s and Men’s meetings in Kooljaman,
a closed Aboriginal Community in the Dampier Peninsula.
AFLS developed an Indigenous Consultation Report on Wills
and Estates in Regional Western Australia and has since
commenced a partnership with Jackson McDonald and
WA Interpreting Services to develop legal and community
education resources that will be used to deliver a pilot
Aboriginal Wills clinic, to produce Wills for Aboriginal people
in the West Kimberley. Jackson McDonald will provide probono support and WA Interpreting Services have provided
materials in Kriol.

E-Safety
AFLS have received a grant from the eSafety Commission
to undertake a project to bring awareness of Technological
Facilitated Abuse (TFA) to Aboriginal and Torres Strait Women
within our regions, as an extension of Family and Domestic
Violence. TFA refers to abusive behavior involving the use of
electronic devices such as sending abusive messages via sms,
abusive phone calls, harassment or intimidation online on
social media platforms, the use of intimate images, accessing
another person’s bank accounts and tracking just to name a
few.
A dedicated Legal Project Officer, Kim Axford in the Corporate
Office is working hard to facilitate the co-design, delivery and
publication of culturally appropriate, place-based training
and resources to support women experiencing TFA. AFLS
plans to deliver workshops on TFA in each region and network
with Women’s groups, Youth groups, Men’s groups and prisons
to provide information on what TFA is and how to prevent it
from happening. AFLS is also working with WA Interpreting
Service to provide culturally approved advice, information and
materials.
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IT Support
In April of 2021 we welcomed our new IT staff member Spencer.
Spencer has been responsible for migrating us away from our
existing Managed Service Provider PPS. We now have full control
and autonomy over our IT environment and support. We have
managed to save costs on IT licensing through sourcing proper
non-profit pricing. Our existing systems have been audited and
documented to ensure business continuity in the event of future
IT personnel changes.
We have implemented a secure password storage solution for
all our secure IT admin areas (Servers, Firewalls, Azure etc).
We have implemented and started utilising Microsoft Intune – a
new deployment solution to send out updates and applications
to workstations. Our support response time has improved as a
result of the changeover to in-house IT. Planning to migrate our
phone service to the cloud is also underway which will provide
a service that will improve the phone system. Site visits are also
underway for further documentation and hardware refreshing.
Other notable works include Website (updating the website with
requests by the CEO), general security checks (reviewing firewall
logs and such) and fixing the head office CCTV.

Legal Conference
Planning for the AFLS Legal Conference was undertaken from
the Corporate office this year, with efforts across the office
essential to ensuring the delivery of training and accreditation of
CPD points for lawyers. Training sessions provided as part of the
conference included:
Site visits of the Children’s and Family Courts
Understanding Aboriginal language, tradition and culture
with the Aboriginal Interpreting Service
Risk Management Training
Domestic violence and trauma with Donna Chung
Stability and connection, reunification planning, pre-birth
planning and child protection legislation overview with the
Department of Communities
Being a family law practitioner with the Family Law
Practitioners Association
Family Advocacy Law Training
Practicing certificates, common complaints and risk with
the Legal Practice Complaints Committee
Pro-bono Law with Law Access
Work Health and Safety Training with the Chamber of
Commerce and Industry WA
Ethics with retired Judge Dennis Reynolds.
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Murdoch Report
Indigenous Law Clinic
The 2020 - 21 financial year saw AFLS and Murdoch University’s
School of Law continue its third year of partnership through
the Indigenous Law Clinic (‘the ILC’). Held on Campus at
the Murdoch University School of Law, the ILC is a valuable
opportunity for law students to be introduced to practical
legal work under the supervision of an AFLS lawyer. The ILC
was created by Corina Martin - AFLS CEO, and Anna Copeland
- Director of Clinical Legal Programs: Murdoch University, to
provide legal assistance to Indigenous people living in remote
regions and provide students with practical legal experience.
The ILC is structured as a three-point elective unit, running
this financial year through semester 2 of 2020 and semester 1
of 2021, and continuing on to semester 2 2021.
The ILC was successfully completed by all 10 participating
Murdoch law students over the 2020-21 financial year under
the supervision of AFLS lawyer Brad Ferguson, assisted by
AFLS paralegal Kris Salman.

A former Semester 1 2021 student had the following to say
about her time at the ILC:
“Working at the Indigenous Law Clinic with the
Aboriginal Family Legal Services has been eye-opening,
in a variety of ways....following this experience, I would
welcome the opportunity to intern/work with Aboriginal
Family Legal Services again.”
The 2020-21 financial year saw some disruption to the ILC
due to Covid-19 but thankfully not as severe as early 2020.
Our ability to provide both a high quality client service and
learning environment for students was largely unaffected.
As we begin the sixth semester running the ILC, we look
forward to continuing our partnership with the Murdoch
University School of Law, and to welcoming the second group
of students of 2021 on their rewarding journey with AFLS and
Indigenous clients.

AFLS paralegal Kris Salman:
“The students involved relished the opportunity to put
their law studies into practice, the clinic being a rare
chance during their law degree to develop skills difficult
to obtain without this practical exposure. Educating
WA’s next lawyers about issues facing remote Indigenous
communities is invaluable and the benefits will be felt
when those new lawyers graduate already having an
interest and experience working on those issues.”
The ILC importantly is a great assistance to Indigenous clients
and AFLS who benefit through increased service delivery as a
result of the students’ impressive work.
The main area of focus was Criminal Injuries Compensation
(‘CIC’) where students were responsible for interviewing
and keeping clients informed with the state of their matter,
arranging mental health assessments, drafting statements
and preparing compensation applications.
Students have benefitted from guest speakers such as
psychologists Dr Greg Dear and Bart Wszola, as well as CIC
assessors Charmaine Holly-Oak Roberts and Renea Capararo.
We thank all guest speakers for their involvement.
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Financial Report

Western Australian Family Violence Prevention
Legal Service Aboriginal Corporation
Independent auditor’s report to members

Report on the Audit of the Financial Statements
Opinion

We have audited the financial report of Western Australian Family Violence Prevention
Legal Service Aboriginal Corporation (“WA Family Violence”), which comprises the
balance sheet as at 30 June 2021, the income and expenditure statement, statement of
changes in equity and cashflow statement for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies, and the
statement by Chairperson/Chief Executive Officer.
In our opinion, the accompanying financial report presents fairly, in all material respects,
the financial position of WA Family Violence as at 30 June 2021, and its financial
performance and its cash flows for the year then ended in accordance with the financial
reporting provisions of the Funding Agreement between WA Family Violence and the
National Indigenous Australians Agency (“NIAA”).

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Report section of our report. We are
independent of WA Family Violence in accordance with the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (including Independence Standards) (the Code) that are
relevant to our audit of the financial report in Australia. We have also fulfilled our other
ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial report, which describes the basis of
accounting. The financial report has been prepared to assist WA Family Violence to meet
the requirements of the financial reporting provisions of the Funding Agreement between
WA Family Violence and the NIAA. As a result, the financial report may not be suitable
for another purpose. Our opinion is not modified in respect of this matter.
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INDEPENDENT AUDITOR’S REPORT

Independent auditor’s report to members (Cont.)
Responsibilities of Management and Those Charged with Governance for
the Financial Report
Management is responsible for the preparation and fair presentation of the financial
report in accordance with the financial reporting requirements of the financial reporting
requirements of the funding agreement and for such internal control as management
determines is necessary to enable the preparation and fair presentation of a financial
report that is free from material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing WA Family
Violence’s ability to continue as a going concern, disclosing, as applicable, matters
relating to going concern and using the going concern basis of accounting unless
management either intends to liquidate the entity or to cease operations, or has no
realistic alternative but to do so.
Those charged with governance are responsible for overseeing the entity’s financial
reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with the
Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of this financial report.
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INDEPENDENT AUDITOR’S REPORT

Independent auditor’s report to members (Cont.)
A further description of our responsibilities for the audit of these financial statements is
located at the Auditing and Assurance Standards Board website at:
https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf
This description forms part of our independent auditor’s report.

William Buck Audit (WA) Pty Ltd
ABN
67 125 012 124

Conley Manifis
Director
Dated this 28th day of September 2021
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STATEMENT BY CHAIRPERSON/CHIEF EXECUTIVE OFFICER
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CERTIFICATE OF COMPLIANCE

49

BALANCE SHEET AS AT 30 JUNE 2021

50

INCOME AND EXPENDITURE STATEMENT FOR
THE YEAR ENDED 30 JUNE 2021
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CASH FLOW STATEMENT FOR THE YEAR ENDED
30 JUNE 2021
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STATEMENT OF CHANGES FOR THE YEAR ENDED
30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES FOR NIAA PURPOSES
FOR THE YEAR ENDED 30 JUNE 2021
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NOTES FOR NIAA PURPOSES
FOR THE YEAR ENDED 30 JUNE 2021
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AUDITOR’S REPORT - FVP

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
WESTERN AUSTRALIAN FAMILY VIOLENCE PREVENTION LEGAL
SERVICE ABORIGINAL CORPORATION AND THE NATIONAL
INDIGENOUS AUSTRALIANS AGENCY (“NIAA”)
Report on the Financial Acquittance Statement
We have audited the accompanying Financial Acquittance Statement of Western
Australian Family Violence Prevention Legal Service Aboriginal Corporation for the year
ended 30 June 2021.
Responsibility for the Financial Acquittance Statement
The directors of Western Australian Family Violence Prevention Legal Service Aboriginal
Corporation are responsible for the preparation and fair presentation of the Financial
Acquittance Statement and have determined that the basis of preparation is appropriate to
meet the requirements of the funding agreement with the National Indigenous Australians
Agency. The responsibilities of the directors also include such internal control as the
directors determine is necessary to enable the preparation of the Financial Acquittance
Statement that is free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the Financial Acquittance Statement based
on our audit. We conducted our audit in accordance with Australian Auditing Standards.
Those standards require that we comply with relevant ethical requirements relating to audit
engagements and plan and perform the audit to obtain reasonable assurance about
whether the Financial Acquittance Statement is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the Financial Acquittance Statement and whether the funding was expended
in accordance with the funding agreement. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement of the
Financial Acquittance Statement, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entities preparation and
fair presentation of the Financial Acquittance Statement in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entities internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the Financial Acquittance Statement.
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AUDITOR’S REPORT - FVP

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
WESTERN AUSTRALIAN FAMILY VIOLENCE PREVENTION LEGAL
SERVICE ABORIGINAL CORPORATION AND THE NATIONAL
INDIGENOUS AUSTRALIANS AGENCY (“NIAA”) (CONT)
The Financial Acquittance Statement has been prepared for distribution to the National
Indigenous Australians Agency for the purpose of fulfilling the directors’ financial reporting
requirements under the funding agreement. We disclaim any assumption of responsibility
for any reliance on this audit report or on the Financial Acquittance Statement to which it
relates to any person other than the National Indigenous Australians Agency, or for any
other purpose for which it was prepared.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
Auditor’s Opinion
In our opinion:
•

the Financial Acquittance Statement is based on proper accounts and present
fairly the financial transactions for the period 1 July 2020 to 30 June 2021; and

•

the Financial Acquittance Statement is in accordance with the terms and
conditions of the funding agreement 4-ENPFNQV- Family Violence Prevention
Legal Service with the National Indigenous Australians Agency.

William Buck Audit (WA) Pty Ltd
ABN
67 125 012 124

Conley Manifis
Director
Dated this 28th day of September 2021
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AUDITOR’S REPORT - TAP

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
WESTERN AUSTRALIAN FAMILY VIOLENCE PREVENTION LEGAL
SERVICE ABORIGINAL CORPORATION AND THE NATIONAL
INDIGENOUS AUSTRALIANS AGENCY (“NIAA”)
Report on the Financial Acquittance Statement
We have audited the accompanying Financial Acquittance Statement of Western
Australian Family Violence Prevention Legal Service Aboriginal Corporation for the year
ended 30 June 2021.
Responsibility for the Financial Acquittance Statement
The directors of Western Australian Family Violence Prevention Legal Service Aboriginal
Corporation are responsible for the preparation and fair presentation of the Financial
Acquittance Statement and have determined that the basis of preparation is appropriate to
meet the requirements of the funding agreement with the National Indigenous Australians
Agency. The responsibilities of the directors also include such internal control as the
directors determine is necessary to enable the preparation of the Financial Acquittance
Statement that is free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the Financial Acquittance Statement based
on our audit. We conducted our audit in accordance with Australian Auditing Standards.
Those standards require that we comply with relevant ethical requirements relating to audit
engagements and plan and perform the audit to obtain reasonable assurance about
whether the Financial Acquittance Statement is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the Financial Acquittance Statement and whether the funding was expended
in accordance with the funding agreement. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement of the
Financial Acquittance Statement, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entities preparation and
fair presentation of the Financial Acquittance Statement in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entities internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the Financial Acquittance Statement.
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AUDITOR’S REPORT - TAP

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
WESTERN AUSTRALIAN FAMILY VIOLENCE PREVENTION LEGAL
SERVICE ABORIGINAL CORPORATION AND THE NATIONAL
INDIGENOUS AUSTRALIANS AGENCY (“NIAA”) (CONT)
The Financial Acquittance Statement has been prepared for distribution to the National
Indigenous Australians Agency for the purpose of fulfilling the directors’ financial reporting
requirements under the funding agreement. We disclaim any assumption of responsibility
for any reliance on this audit report or on the Financial Acquittance Statement to which it
relates to any person other than the National Indigenous Australians Agency, or for any
other purpose for which it was prepared.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
Auditor’s Opinion
In our opinion:
•

the Financial Acquittance Statement is based on proper accounts and present
fairly the financial transactions for the period 1 July 2020 to 30 June 2021; and

•

the Financial Acquittance Statement is in accordance with the terms and
conditions of the funding agreement 4-BBDYUXH Third Action Plan with the
National Indigenous Australians Agency.

William Buck Audit (WA) Pty Ltd
ABN
67 125 012 124

Conley Manifis
Director
Dated this 28th day of September 2021
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